
 

Welcome to The Service Companies! Now that you are a part of our team, we want to remind you How to get a 

shift, What is needed for your shift, and How to get paid for your shift! 

IMPORTANT CONTACTS 

Rosalie Borggraefe: Operations Manager 

(O): 562-393-8320 

(C): 323-829-0927 

Rosalie.Borggraefe@theservicecompanies.com 
 

Samuel Grasser: Operations Assistant Manager 

(O): 909-328-8261 

(C): 909-264-9097 

Samuel.Grasser@theservicecompanies.com 

Patricia Marroquin: Operations Manager 

(O) 337-244-9844 

Patricia.Marroquin@theservicecompanies.com 

Marlen R. Munos: Regional Manager 

(O) 562-393-8319 

(C) 562-756-1026 

Marlen.Munos@theservicecompanies.com 

 

How will you get a shift? 
• Jobs advertised by your Operations Manager 

via email or text 
• if you see a shift you are interested in and 

available for, please reply directly to the text 

or email received advertising that shift 
• Your Operations Manager will then send you 

a confirmation email with everything you 
need to know about that assignment. 

• Once you receive the confirmation email the 

shift is yours! 

What is needed for your shift? 
• Read your confirmation email as this will have 

the address of your assignment, uniform 

requirements, and any parking info and 
whom to look for upon your arrival. 

• If there is a parking charge you will be 

notified there, we do not reimburse parking 
charges unless noted in confirmation details. 

• Remember to always arrive early and in 

uniform ready to work! 

How to get paid for your shift? 
• You will receive an email with login details for 

Ceridian Dayforce 
• Once you receive this follow the instructions 

to login, you will be prompted to change the 
password to something only you will know. 

Please keep a record of this as this is where 
you can view your paystubs, change your tax 
info, change your payment method. 

• It is best to use a computer to login when you 

are setting up your payment method (direct 

deposit or pay card). 
• Remember our pay period runs Monday thru 

Sunday with payments issued the following 
Friday. 

• Changes to payment method must be 

completed before end of Monday of pay 

week. Changes made after will delay change 
until next payment. 

• Please see attached guide to assist you with 

setting up your direct deposit. 

Calling Out/Running Late 
• To call out or report yourself running late, 

you MUST call our 24-hour Emergency Line at 

916-634-0383 

• You will speak to a live operator that will take 

your message and immediately share it with 

all your managers to ensure the current 

manager on duty will receive it and reply in a 

timely manner. 

• This is the only way to call out for a shift 

within 24-hours of your start time. Texting or 

emailing is not acceptable. 
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Savings year-round on select 
SKECHERS styles for your 

company’s footwear needs.

Shop Skechers footwear at any 
of our 500+ stores across the 

United States and Canada.

Not the right fit? Simply send it 
back to us for a quick return at no 

cost. No restocking fees.

As part of our Skechers family, get 
exclusive savings on 3,000+ styles 

for men, women, and kids.

30% OFF
SKECHERS SHOES

500+ SKECHERS 
RETAIL STORES

FREE SHIPPING� 
AND RETURNS

QUARTERLY FRIENDS 
AND FAMILY DAYS

YEAR-ROUND ON
SKECHERS WORK STYLES

MORE THAN JUST WORK SHOES

THE PERKS OF THE SKECHERS CORPORATE SHOE PROGRAM

CORPORATE SHOE PROGRAM

If you have any questions regarding this program, please contact SKECHERS Direct Customer Service 
at (855) 759-7463 or email us at info@skechersdirect.com.

Valid at SKECHERS Retail stores and SKECHERS online only. Offer is valid for employees of this company only. Posting the exclusive discount 
codes or URL online is not permitted. Not valid on sale or test styles and cannot be used in conjunction with any other offers or promotions.

SHOP ONLINE:
First-time users: Register at the link below using your Company Access Code.

www.skechersdirect.com/register
Company Access Code: ZJH4ZV4G

(Company Access Code is case-sensitive.)

If you are already registered, log in at www.skechersdirect.com/login

SHOP RETAIL:
Show this flyer when shopping at our SKECHERS retail stores nationwide

or mention RETAIL CODE: B6U



Compre calzado de Skechers 
en cualquiera de nuestras más 
de 500 tiendas en los Estados 

Unidos y Canadá.

¿No es del tamaño adecuado? 
Solo tiene que enviárnoslo para una 

devolución rápida sin cargo. Sin 
cargo por reposición de inventario. 

Como parte de la familia Skechers, reciba 
descuentos exclusivos en más de 3000 
estilos para hombres, mujeres y niños.

MÁS DE 500 TIENDAS 
SKECHERS 

ENVÍO Y DEVOLUCIONES 
GRATIS 

DÍAS TRIMESTRALES DE 
DESCUENTOS PARA AMIGOS 

Y FAMILIARESAhorros durante todo el año en 
modelos selectos de SKECHERS 
para las necesidades de calzado 

de su empresa.

30% DE DESCUENTO EN 
ZAPATOS DE SKECHERS 

TODO EL AÑO EN ESTILOS SKECHERS DE TRABAJO

MÁS QUE SIMPLES ZAPATOS DE TRABAJO

LOS BENEFICIOS DEL PROGRAMA DE CALZADO CORPORATIVO DE SKECHERS

PROGRAMA CORPORATIVO DE ZAPATOS

Cualquier pregunta acerca de este programa, favor de ponerse en contacto con el Servicio a Clientes de
SKECHERS Direct al (855) 759-7463 o comuníquese por correo electrónico a info@skechersdirect.com.

Válido únicamente en las tiendas concepto Skechers y Skechers en línea. La oferta únicamente es válida para los empleados de sea empresa. Se prohibe la publicación de 
este código de descuento exclusivo. No es válido para los modelos en descuento o modelos de prueba, y no puede combinarse con cualquier otra oferta o promoción.

COMPRA EN LINEA:
Usuarios por primera vez : Regístrese en el enlace a continuación utilizando el Código de Acceso de su Compañía.

www.skechersdirect.com/register
Código de Acceso de la Compañía: ZJH4ZV4G
(El código de acceso de la compañía distingue entre mayúsculas y minúsculas.)

Si ya está registrado, inicie sesión en www.skechersdirect.com/login

COMPRAS AL POR MENOR:
Enseñe este volante en cualquier de nuestras tiendas SKECHERS

o mencione EL CÓDIGO DE TIENDA: B6U



 Call 911 for Medical Emergencies

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate 
your incident and determine care. Our nurses 
specialize in occupational injuries and will 
connect you with the quality care you need.

Nurse Line 
24/7 Work Injury  

 Call 911 for Medical Emergencies

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate 
your incident and determine care. Our nurses 
specialize in occupational injuries and will 
connect you with the quality care you need.

Nurse Line 
24/7 Work Injury  

 Call 911 for Medical Emergencies
Scan the QR code for a list of questions you should be prepared 

to answer for First Report of Injury Intake only.

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate your 
incident and determine care. If the nurse feels that 
injury is appropriate, they will connect you to one of 
our occupationally trained physicians for treatment.Our 
nurses specialize in occupational injuries and will connect 
you with the quality care you need.

Inmediatamente después de un accidente en el lugar de 
trabajo, llame para hablar con una enfermera certificada 
que evaluará su accidente y determinará los cuidados 
que puede necesitar. Si la enfermera considera que el 
accidente lo amerita, lo pondrán en contacto con uno de 
nuestros médicos especialistas en accidentes laborales 
para obtener tratamiento. Nuestras enfermeras se 
especializan en accidentes laborales y le brindarán el 
cuidado de calidad que necesita.

Advocacy 24/7 Work Injury Nurse and Telehealth Line
Línea de enfermería y telesalud  

para apoyo 24/7 en caso de lesiones el trabajo

 Call 911 for Medical Emergencies 
Llame al 911 para emergencias médicas

(877) 764-3574

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate your 
incident and determine care. If the nurse feels that 
injury is appropriate, they will connect you to one of 
our occupationally trained physicians for treatment.Our 
nurses specialize in occupational injuries and will connect 
you with the quality care you need.
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trabajo, llame para hablar con una enfermera certificada 
que evaluará su accidente y determinará los cuidados 
que puede necesitar. Si la enfermera considera que el 
accidente lo amerita, lo pondrán en contacto con uno de 
nuestros médicos especialistas en accidentes laborales 
para obtener tratamiento. Nuestras enfermeras se 
especializan en accidentes laborales y le brindarán el 
cuidado de calidad que necesita.

Advocacy 24/7 Work Injury Nurse and Telehealth Line
Línea de enfermería y telesalud  

para apoyo 24/7 en caso de lesiones el trabajo

 Call 911 for Medical Emergencies 
Llame al 911 para emergencias médicas

(877) 764-3574
Scan the QR code for a list of questions you should be prepared 

to answer for First Report of Injury Intake only.

Call 911 for Medical EmergenciesCall 911 for Medical Emergencies

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate 
your incident and determine care. If the nurse feels 
that injury is appropriate, they will connect you to 
one of our occupationally trained physicians for 
treatment. Our nurses specialize in occupational 
injuries and will connect you with the quality care 
you need.

Advocacy 24/7
Work Injury Nurse Line

 Call 911 for Medical Emergencies

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate 
your incident and determine care. Our nurses 
specialize in occupational injuries and will 
connect you with the quality care you need.

Nurse Line 
24/7 Work Injury  

 Call 911 for Medical Emergencies

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate 
your incident and determine care. Our nurses 
specialize in occupational injuries and will 
connect you with the quality care you need.

Nurse Line 
24/7 Work Injury  

 Call 911 for Medical Emergencies
Scan the QR code for a list of questions you should be prepared 

to answer for First Report of Injury Intake only.
 Call 911 for Medical Emergencies 

Llame al 911 para emergencias médicas

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate your 
incident and determine care. Our nurses specialize in 
occupational injuries and will connect you with the 
quality care you need.

Inmediatamente después de una lesión en el lugar 
de trabajo, llamar para hablar con una enfermera 
registrada que evaluará su incidente. Nuestras 
enfermeras se especializan en accidentes de trabajo 
y lo conectarán con la atención de calidad que  
ud necesita.

Advocacy 24/7 Work Injury Nurse Line 
Línea de enfermería para apoyo 24/7 

en caso de lesiones en el trabajo

(877) 764-3574
 Call 911 for Medical Emergencies 

Llame al 911 para emergencias médicas

Immediately following a workplace injury, call to 
speak with a registered nurse who will evaluate your 
incident and determine care. Our nurses specialize in 
occupational injuries and will connect you with the 
quality care you need.

Inmediatamente después de una lesión en el lugar 
de trabajo, llamar para hablar con una enfermera 
registrada que evaluará su incidente. Nuestras 
enfermeras se especializan en accidentes de trabajo 
y lo conectarán con la atención de calidad que  
ud necesita.

Advocacy 24/7 Work Injury Nurse Line 
Línea de enfermería para apoyo 24/7 

en caso de lesiones en el trabajo

(877) 764-3574
Scan the QR code for a list of questions you should be prepared 

to answer for First Report of Injury Intake only.

Call 911 for Medical EmergenciesCall 911 for Medical Emergencies

(877) 855-1319

Immediately following a workplace injury, call to
speak with a registered nurse who will evaluate
your incident and determine care. If the nurse feels
that injury is appropriate, they will connect you to
one of our occupationally trained physicians for
treatment. Our nurses specialize in occupational
injuries and will connect you with the quality care
you need.

Advocacy 24/7
Work Injury Nurse Line

(877) 855-1319
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