
                                                      STAR OF FRISCO RULES 

ENTRANCE 
Please let your group know that they will need to come to the northeast corner of Ford Center (Employee 
Entrance) to enter the facility; this is at the intersection of Hall of Fame Lane & Gridiron Road. 
  
CHECK-IN 
All persons checking into Ford Center MUST have a picture ID; this is being STRICTLY ENFORCED. 
There are no longer exceptions to this! 
  
UNIFORM 
Black pants, dark shirt, black close-toed shoes, baseball-style cap (hair nets will be provided for those that do 
not bring a cap); we provide smocks. *Please note* - caps may not be of any other professional sports team; 
Dallas Cowboys only. Our sponsors are Pepsi, Miller, Tostitos; no other company caps. No crazy or 
questionable caps, please. You may wear a cap with your group logo. 
  
BAG POLICY 
The same bag policy applies at Ford Center that is in place at AT&T Stadium. You may 
access thestarinfrisco.com, Ford Center tab, for our Security & Bag Policy. 
  
FOOD & BEVERAGE 
You are welcome to bring a cup, we do provide plastic cups for soda/water while working. All beverages 
MUST be kept in the backroom of the concession stand. Food is available for purchase at a discount at the NE 
stand ONLY. All food MUST be consumed in the breakroom. 
  
STAND CAPTAINS 
Each concession stand will have a stand captain. Our stand captains are not there to lead your group, but 
orchestrate a positive experience for you by letting you know how we do things here at Ford Center; they will 
instruct your group on how we prepare our products. 
  
$$$ MONEY $$$ 
It’s why you’re here doing this, right? Let’s make sure you take as much as possible back to your non-profit. 
Before your money person makes that last run of the night, make sure every register has been thoroughly 
checked; inside and out, top to bottom. We have had some good size sums left in registers and, thankfully for 
the group, these were turned in. Not everyone is that honest and, unfortunately, you are responsible for any 
shortages. 
  
YOUTH 
No person under the age of 14 is allowed in the concession stand. All persons under 16 years of age must 
provide a Parental Consent letter to Ford Center prior to the event; during non-FISD event the minimum 
age is 16. 
  
PHOTOGRAPHY/VIDEOGRAPHY 
As a general NFL policy, videography is never allowed inside the Dallas Cowboy’s training facility, this 
includes, but not limited to, panoramic pictures, video, SnapChat, Facebook Live, or any other live social 
media. 
  
SECURITY 
If, at any time, a member of your group is confronted by our security and chooses to not abide by the rules in 
Ford Center at The Star in Frisco, they will be escorted from the property and will not be allowed back. 


