
 

Welcome to The Service Companies! Now that you are a part of our team, we want to remind you How to get a shift, What is 
needed for your shift, and How to get paid for your shift!   

IMPORTANT CONTACTS 

Michelle Horne: Senior Operations Manager 
(P) 916-256-4098 
(C) 858-757-2190 
Michelle.Horne@theservicecompanies.com 

Christian Lede: Operations Manager 
(C) 786-535-9398 
Christian.Lede@theservicecompanies.com 

Sarah Magno: Operations Specialist 
(M) 404-520-1684 
Sarah.Magno@theservicecompanies.com 

Adam Guerra: Regional Manager 
(P) 562-283-6566 

(C) 562-774-8974 

Adam.Guerra@theservicecompanies.com 

Deployment Team 

Phone: 415-373-1218 

Email: deployment@theservicecompanies.com 

 

How will you get a shift? 

-Jobs advertised by your Operations Manager via email or 

text 

- if you see a shift you are interested in and available for, 
please reply directly to the text or email received advertising 

that shift 

-Your Operations Manager will then send you a confirmation 

email with everything you need to know about that 

assignment.  

-Once you receive the confirmation email the shift is yours! 

What is needed for your shift? 

-Read your confirmation email as this will have the address 

to your assignment, uniform requirements, and any parking 

info and whom to look for upon your arrival.  
-If there is a parking charge you will be notified there, we do 

not reimburse for parking charges unless noted in 

confirmation details.  

-Remember to always arrive early and in uniform ready to 

work! 

How to get paid for your shift? 

-You will receive an email with login details for Ceridian 

Dayforce  
-Once you receive this follow the instructions to login, you 

will be prompted to change the password to something only 

you will know. Please keep a record of this as this is where 

you can view your paystubs, change your tax info, change 

your payment method.  

-It is best to use a computer to login when you are setting up 

your payment method,(direct deposit or pay card).  

-Remember our pay period runs Monday thru Sunday with 

payments issued the following Friday.  

-Please see attached guide to assist you with setting up your 
direct deposit. 

Calling Out/Running Late 

-To Call out or report yourself running late, you MUST call 
our 24-hour Emergency Line at 916-634-0383  

-You will speak to a live operator that will take your message 

and immediately share with all managers to ensure the 

current manager on duty will receive and reply in a timely 
manner. 

-This is the only way to call out for a shift within 24hours of 
your start time. Texting or emailing is not acceptable. 

 

 



�ŝƌĞĐƚ��ĞƉŽƐŝƚ�^ĞƚƵƉ ʹ �ŵƉůŽǇĞĞ�^ĞůĨ�^ĞƌǀŝĐĞ�WŽƌƚĂů

ϭ

^ĞƚƵƉ�ǇŽƵƌ��ŝƌĞĐƚ��ĞƉŽƐŝƚ ƚŚƌŽƵŐŚ�ƚŚĞ��ŵƉůŽǇĞĞ�^ĞůĨ�^ĞƌǀŝĐĞ�WŽƌƚĂů͕ ǁŚŝĐŚ�ĐĂŶ�ďĞ�ĂĐĐĞƐƐĞĚ�ďǇ�ĐůŝĐŬŝŶŐ�ŽŶ͗
ŚƚƚƉƐ͗ͬͬǁǁǁ͘ĚĂǇĨŽƌĐĞŚĐŵ͘ĐŽŵͬDǇ�ĂǇĨŽƌĐĞͬDǇ�ĂǇĨŽƌĐĞ͘ĂƐƉǆ

WůĞĂƐĞ ĨŽůůŽǁ�ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ĂƐ�ĚĞŵŽŶƐƚƌĂƚĞĚ�ŝŶ�ƚŚĞ�ŝŵĂŐĞƐ�ďĞůŽǁ͘
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ĂŶĚ�ĐůŝĐŬ�ƚŽ�ĂĐĐĞƐƐ͘
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�ŝƌĞĐƚ��ĞƉŽƐŝƚ�^ĞƚƵƉ ʹ �ŵƉůŽǇĞĞ�^ĞůĨ�^ĞƌǀŝĐĞ�WŽƌƚĂů
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ŝŶĨŽƌŵĂƚŝŽŶ͕�ƚŚĞŶ�ƉƌĞƐƐ�ŽŬ
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ϱ͘ zŽƵƌ�ƌĞƋƵĞƐƚ�ǁŝůů�ŶŽǁ�ďĞ�ƐĞŶƚ�ĞůĞĐƚƌŽŶŝĐĂůůǇ�ƚŚƌŽƵŐŚ�ƚŚĞ�ǁŽƌŬ�ĨůŽǁ�ĨŽƌ�ĂƉƉƌŽǀĂů�ƚŽ�ǇŽƵƌ�ŝŵŵĞĚŝĂƚĞ�ŵĂŶĂŐĞƌ͘ KŶĐĞ�ǇŽƵƌ�
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WůĞĂƐĞ ĨŽůůŽǁ�ƚŚĞ�ŐƵŝĚĞůŝŶĞƐ�ĂƐ�ĚĞŵŽŶƐƚƌĂƚĞĚ�ŝŶ�ƚŚĞ�ŝŵĂŐĞƐ�ďĞůŽǁ͘
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Ϯ

ϯ͘ �ůŝĐŬ�ŽŶ�ƚŚĞ�͞&ŝůĞ�EĂŵĞ͟�ůŝŶŬ�ƚŽ�ǀŝĞǁ�ĂŶĚ�ƐĂǀĞ�Ă�ĐŽƉǇ�ŽĨ�ƚŚĞ�&ĞĞ�^ĐŚĞĚƵůĞ�ĨŽƌ�Ăůů�ĨĞĞƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ǇŽƵƌ�
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ϰ͘ zŽƵ�ǁŝůů�ƌĞĐĞŝǀĞ�Ă�ƐƚĂƚƵƐ�ŶŽƚŝĨŝĐĂƚŝŽŶ�ŽĨ�ǇŽƵƌ�ƌĞƋƵĞƐƚ�ƚŚƌŽƵŐŚ�ƚŚĞ��ĂǇĨŽƌĐĞ�ŵĞƐƐĂŐŝŶŐ�ƐǇƐƚĞŵ͘��WůĞĂƐĞ�ĐůŝĐŬ�
ŽŶ�ƚŚĞ�ůŝŶŬ͘
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ĐŽŶƐĞŶƚ�ĨŽƌŵƐ͘�



MORE THAN JUST WORK SHOES

CORPORATE SHOE PROGRAM

30%
OFF

SELECT SKECHERS WORK & CASUAL STYLES YEAR-ROUND
Purchases can be made at any of our 500+ SKECHERS retail stores 

nationwide, or shop online with FREE shipping both ways.

WATCH FOR OUR QUARTERLY
FRIENDS & FAMILY DISCOUNTS

Show this flyer when shopping at our SKECHERS retail stores 
nationwide or mention RETAIL CODE: B6U

SHOP ONLINE AT: 
www.skechers.com/direct/service-companies

No promo codes needed. Just shop and save!

If you have any questions regarding this program, please contact SKECHERS Direct Customer Service
at (855) 759-7463 or email us at info@skechersdirect.com.

Valid at SKECHERS Retail stores and SKECHERS online only. Offer is valid for employees of this company only. Posting the exclusive discount codes
or URL online is not permitted. Not valid on sale or test styles and cannot be used in conjunction with any other offers or promotions.



MÁS QUE SIMPLES ZAPATOS DE TRABAJO

PROGRAMA CORPORATIVO DE ZAPATOS

ESTÉ ATENTO A NUESTROS DESCUENTOS 
TRIMESTRALES DE AMIGOS Y FAMILIAS.

Enseñe este volante en cualquier de nuestras tiendas SKECHERS
o mencione EL CÓDIGO DE TIENDA: B6U

COMPRA EN LINEA EN: 
www.skechers.com/direct/service-companies
No necesitas códigos promocionales. Solo compra y ahorra!

Cualquier pregunta acerca de este programa, favor de ponerse en contacto con el Servicio a Clientes de 
SKECHERS Direct al (855) 759-7463 o comuníquese por correo electrónico a info@skechersdirect.com.
Válido únicamente en las tiendas concepto Skechers y Skechers en línea. La oferta únicamente es válida para los empleados de esa empresa. Se prohibe la publicación 

de este código de descuento exclusivo. No es válido para los modelos en descuento o modelos de prueba, y no puede combinarse con cualquier otra oferta o promoción.

SELECCIONE ESTILOS SKECHERS DE TRABAJO Y
CASUAL PARA DURANTE TODO EL AÑO.

Las compras se pueden hacer en cualquiera de nuestras 500 tiendas 
SKECHERS minoristas en todo el país, o comprar en línea con envío 

GRATIS en ambos sentidos.

30%
DE
DESCUENTO


