10/4/2019 Dropbox Mail - Jermaine Gonzales

3,3 Dropbox Jaime Barnhart <jbarnhart@dropbox.com>

Jermaine Gonzales
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Anna Shova <ashova@dropbox.com> Fri, Oct 4, 2019 at 9:29 AM

To: Jaime Barnhart <jbarnhart@dropbox.com>, Claudia Revelo-Lee <claudia.revelo-lee@theservicecompanies.com>
Cc: TuckShopOps <tuckshopops@dropbox.com>, SF Ops Team <sfops@acrobatoutsourcing.com>

Hi Jaime and Claudia!

I am following up with some positive notes about another my team member Jermaine Gonzales.
| would like to add notes to his profile.

Please add:

- extremely hard-working

- punctual with clock ins and meeting all schedule requirements

- fast learner

- initiative

- amazing team player

- great communication level. Just a note, for completing all his tasks and keeping me posted about work he does he even
got a new phone only for work! He is really on top of it!

- easily accepting corrections and adjustments

| am his direct manager and | am thankful and happy to have Jermaine on my team. | was so amazed another receive a

message from him that he is here for me and team, and will do whatever we need for success! He saw me running around

and being crazy busy, he offered that message as a support.
| would like to ask if you or Claudia can pass to him words of appreciation and let him know to keep up with his great work
and more will come his way!

Thank you and please let him know that positive notes would be added to his profile for the future records!

Kindly,
Anya

Anna Shova

Food and Beverage Operations Coordinator
ashova@dropbox.com

1800 Owens Street, San Francisco

> Dropbox

Claudia Revelo-Lee <claudia.revelo-lee@theservicecompanies.com> Fri, Oct 4, 2019 at 9:32 AM

To: Anna Shova <Ashova@dropbox.com>, Jaime Barnhart <jbarnhart@dropbox.com>
Cc: TuckShopOps <tuckshopops@dropbox.com>, SF Ops Team <sfops@acrobatoutsourcing.com>

Hi Anya,
This is awesome news, Jermaine is so hardworking! Jaime will be taking the lead on this.

Best,

Claudia Revelo-Lee
Onsite Coordinator at Dropbox

The Service Companies
1800 Owens Street, San Francisco, CA, 94158
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C: 415-265-0798 O0: 415-431-8826 ext 1
E: claudia.revelo-lee@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: Anna Shova <ashova@dropbox.com>

Sent: Friday, October 4, 2019 9:29 AM

To: Jaime Barnhart <jbarnhart@dropbox.com>; Claudia Revelo-Lee <claudia.revelo-lee@
theservicecompanies.com>

Cc: TuckShopOps <tuckshopops@dropbox.com>; SF Ops Team <sfops@acrobatoutsourcing.com>
Subject: Jermaine Gonzales

[Quoted text hidden]

Anna Shova <ashova@dropbox.com> Fri, Oct 4, 2019 at 9:43 AM
To: Claudia Revelo-Lee <claudia.revelo-lee@theservicecompanies.com>

Cc: Jaime Barnhart <jbarnhart@dropbox.com>, TuckShopOps <tuckshopops@dropbox.com>, SF Ops Team
<sfops@acrobatoutsourcing.com>

Awesome! Please follow up with updates when it will be completed!
Thank you,

Anya

[Quoted text hidden]

Jaime Barnhart <jbarnhart@dropbox.com> Fri, Oct 4, 2019 at 11:10 AM
To: Anna Shova <ashova@dropbox.com>

Cc: Claudia Revelo-Lee <claudia.revelo-lee@theservicecompanies.com>, TuckShopOps <tuckshopops@dropbox.com>, SF
Ops Team <sfops@acrobatoutsourcing.com>

Hello Anna,

| will add this positive feedback to Jermaines profile, | will plan to pull him at 11:45am today to present this to him. I'll have
Claudia text him to let him know to meet us by my desk.

Best,

Jaime Barnhart

Onsite Supervisor at Dropbox

The Service Companies

1800 Owens Street | San Francisco, CA 94158

C: 415-590-0384 O:415-431-8826 ext 1

E: Jaime.Barnhart@TheServiceCompanies.com

[Quoted text hidden]

Anna Shova <ashova@dropbox.com> Fri, Oct 4, 2019 at 11:12 AM
To: Jaime Barnhart <jbarnhart@dropbox.com>

Cc: Claudia Revelo-Lee <claudia.revelo-lee@theservicecompanies.com>, SF Ops Team <sfops@acrobatoutsourcing.com>,
TuckShopOps <tuckshopops@dropbox.com>

Great, thanks!
Appreciate it!
Anya

[Quoted text hidden]

Jaime Barnhart <jbarnhart@dropbox.com> Fri, Oct 4, 2019 at 11:48 AM
To: Anna Shova <ashova@dropbox.com>
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Cc: Claudia Revelo-Lee <claudia.revelo-lee@theservicecompanies.com>, SF Ops Team <sfops@acrobatoutsourcing.com>,
TuckShopOps <tuckshopops@dropbox.com>

Hello Anna,

| spoke with Jermaine, and gave him the good news. He was glad to hear that we are recognizing his efforts and abilities
to get the job done and that he goes above and beyond to get his duties done.

Thank you for sharing this appreciation and I'm glad we could pass this along to Jermaine.

Best,

Jaime Barnhart

Onsite Supervisor at Dropbox

The Service Companies

1800 Owens Street | San Francisco, CA 94158

C: 415-590-0384 O:415-431-8826 ext 1

E: Jaime.Barnhart@TheServiceCompanies.com

[Quoted text hidden]
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