Bruce Dickson

Nathaniel Hoffa <natehoffa@dropbox.com>

Wed 2/26/2020 7:10 PM

To: Jaime Barnhart <Jaime.Barnhart@theservicecompanies.com>

Cc: Carl Rebong <Carl.Rebong@theservicecompanies.com>; TuckShopOps <tuckshopops@dropbox.com>

Hello Jaime,

| am writing to you with respect to Bruce Dickson's adherence to the uniform policy.

| have noticed that as of late, while Bruce is out of a manager's sightline while working at Starship
he often removes his hat. | have addressed this with him on a number of occasions and he has
mentioned that he struggles with the heat and sweating. He always puts his hat back on without
attitude, but it is something that | shouldn't have to reiterate on a regular basis. There is no action
needed at the present time, but | would like to note the aforementioned on his record and | will
circle back should the behavior warrant a formal coaching on your end.

Thanks.

Best, Nate

Nate Hoffa

Food & Beverage Operations Manager
1800 Owens Street, San Francisco
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