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Re: Job: Staff Request Monday 7/5 @ 12:30PM sent to Khimoneebyrd@yahoo.com

Jaime Barnhart <Jaime.Barnhart@theservicecompanies.com>
Tue 7/6/2021 2:32 PM
To:  Khimonee Byrd <khimoneebyrd@yahoo.com>
Cc:  Staffing Deployment Team <deployment@theservicecompanies.com>; HS Human Resources
<hshr@theservicecompanies.com>

Hello Khimonee,

I will go ahead and remove you from your Oracle Park shift for Friday 7/11 and deactivate your profile.
This will be filed under a voluntary resignation from the company.

Best,
Jaime Barnhart

Operations Manager


M: 650.488.4823

E: Jaime.Barnhart@theservicecompanies.com

From: Khimonee Byrd <khimoneebyrd@yahoo.com>

Sent: Tuesday, July 6, 2021 2:23 PM

To: Jaime Barnhart <Jaime.Barnhart@theservicecompanies.com>; Khimoneebyrd@yahoo.com
<Khimoneebyrd@yahoo.com>

Cc: Staffing Deployment Team <deployment@theservicecompanies.com>

Subject: Re: Job: Staff Request Monday 7/5 @ 12:30PM sent to Khimoneebyrd@yahoo.com
 
VALIDATE: sanity check; 1) sender email suffix logical?; 2) language spelling/context appropriate? consider clicking if;
immediately following a meeting/discussion. Research further if; 1) sent out of the blue even from a trusted person; 2)
suspicious link content. SUSPICIOUS: create new message to sender, do not reply, and seek validation if suspicious. Trusted
sender? add them to our trusted list, https://tsc.fyi/TrustedSender

 
If I am on the no call no show list I no longer accept this job assignment. That is not fair and
unprofessional I have proof I did not receive Michelle email July 2nd @8:32am. Once again I would
have confirmed those instructions just as it states in the email. (YOU ARE CONFIRMED FOR THIS
ASSIGNMENT WITH THE SERVICE COMPANIES!!! PLEASE RESPOND TO THIS EMAIL WITH
"CONFIRMED”)


Sent from Yahoo Mail for iPhone


On Tuesday, July 6, 2021, 2:17 PM, Khimonee Byrd <khimoneebyrd@yahoo.com> wrote:

Please see attached document. I sent a screenshot of my email inbox. Can you please have
Michelle screenshot her sent mailbox to confirm she sent that email to me because I do
not have an email from Michelle July 2nd @8:32am. Only @8:42am.


https://www.theservicecompanies.com/
https://tsc.fyi/TrustedSender
https://overview.mail.yahoo.com/?.src=iOS
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Sent from Yahoo Mail for iPhone


On Tuesday, July 6, 2021, 1:26 PM, Jaime Barnhart
<Jaime.Barnhart@theservicecompanies.com> wrote:

Hello Khimonee,

This email was sent to you on Friday July 2nd at 8:32am, by Michelle Horne.

Best,
Jaime Barnhart

Operations Manager


M: 650.488.4823

E: Jaime.Barnhart@theservicecompanies.com

From: michelle.horne@theservicecompanies.com
<michelle.horne@theservicecompanies.com>

Sent: Friday, July 2, 2021 8:32 AM

To: Michelle Horne <Michelle.Horne@theservicecompanies.com>

Subject: Job: Staff Request Monday 7/5 @12:30PM sent to
Khimoneebyrd@yahoo.com
 
This is a copy of an email sent to Khimoneebyrd@yahoo.com


Job: Staff Request Monday 7/5 @12:30PM

Job Code: 319678

Client: Bon Appetit @ Oracle Park

Report to: 

Position: Concessionaire

The following Dates:

07/05/2021 @ 12:30 PM

Uniform: Other--see notes

Location: 24 Willie Mays Plz 

San Francisco CA 94107

--------------------------------------

YOU ARE CONFIRMED FOR THIS ASSIGNMENT WITH THE SERVICE
COMPANIES!!! PLEASE RESPOND TO THIS EMAIL WITH "CONFIRMED"


GOOGLE MAPS LINK:
https://www.google.com/maps/place/AT%26T+Park/@37.7785951,-122.38926
98,15z/data=!4m5!3m4!1s0x0:0xce4f29ed1da6117a!8m2!3d37.7785951!4d-
122.3892698 


https://overview.mail.yahoo.com/?.src=iOS
https://www.theservicecompanies.com/
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IF YOU WERE ISSUED A VISOR OR SHIRT IT NEEDS TO BE TURNED IN AT THE
END OF YOUR SHIFT. OTHERWISE, YOU WILL BE CHARGED FOR A
REPLACEMENT. THERE ARE NO LOCKER ROOMS TO CHANGE PLEASE COME
PREPARED FOR YOUR SHIFT.

YOU ARE CONFIRMED FOR THIS SHIFT- PLEASE READ ENTIRE EMAIL 


Location: 24 Willie Mays Plaza 


Parking: For daily parking – we have set up a meter code in LOT A and Pier
30/32 that will allow members of the Bon Appetit team with on-site duties to
unlock the Oracle Park employee rate ($10 flat) on the meters in both lots. IF
YOU NEED THE PARKING CODE PLEASE EMAIL ME DIRECTLY 


Check in Location: Tommy Ramsey (lead) will be located by the 3rd street
bridge (along the water) Towards Dignity Health. Keep an eye out for THE
SERVICE COMPANIES sign (just a small paper sign). Wait patiently, out of the
way of traffic as they will take you in as a group. There is NO SMOKING on the
ballpark property and you should not do so while waiting or taking your
breaks. - Headphones and other earpieces, earbuds and headphones and
Bluetooth devices used in connection with music players, smartphones or
other audio equipment are prohibited. 


IT IS IMPERATIVE THAT YOU SHOW UP ON TIME!! The whole team has to walk
in as a whole and if you are late you will make everyone else late. PLEASE
ALLOW YOURSELF ENOUGH TIME FOR TRAFFIC, PARKING, OR ANY OTHER
OBSTICLES THAT MAY MAKE YOU LATE 


YOU MUST HAVE YOUR VACCINATION CARD WITH YOU OR PROOF OF YOUR
NEGATIVE TEST RESULTS. If you don’t show these at time of entry and
temperature check, you will be turned away. If you need the link to have a test
done on Friday, June 25 at the stadium, please reach out to me ASAP! 


UNIFORMS Concessions (Uniform will be provided): -White, Long/short
Sleeved Shirt; Black Work Pants (absolutely NO jeans, leggings, or yoga pants),
Black Low Heeled Non-Skid Shoes (No Sneakers, you'll be sent home). Keep
hair neat and pulled back if long and be of a natural hair color. Minimal and
Natural makeup. No facial piercings, only one set of earing (no hoops), only 1
ring band, no other jewelry allowed. Clean-shaven or trimmed facial hair, no
cologne or perfume. Nails trimmed and cleaned, no artificial nails or polish.
Cell phones cannot be out during shift and cannot be charged in the stands. 


-------------- DO NOT BRING PERSONAL BELONGINGS--------------- 


EMERGENCY INFO If you are running late, are lost, or cannot make it to the
assignment please call the the Emergency Line AT 800-236-2276 EXT 2207.
This is a 24-hour answering service where someone will take all your
information and send it in the form of an email to every staffing manager
involved in your assignment. Someone will call back to help you! Thank you
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and have a great assignment!!


Thank you, 


Michelle Horne

Operations Manager


 



