7/19/2021 Mail - Jaime Barnhart - Outlook

Jaime Barnhart <Jaime.Barnhart@theservicecompanies.com>

To: Deanthony Rogers <deanthonyrogersO1@gmail.com>
Cc: Jared Sablan <Jared.Sablan@theservicecompanies.com>; Staffing Deployment Team
<deployment@theservicecompanies.com>

Hello Deanthony,
My condolences, to you and your family.

| am aware that you and Jared have discussed your attendance previously, and that you have been
warned about no call no shows in the past. With what you're saying has happened, we will be giving you
one last final warning. This means that any further attendance issues without ahead of time notice, will
result in a termination from the company.

We will speak to Amber to confirm your schedule and send you the confirmation emails with the dates
that you are being requested. If you are unable to make it to any of those shifts, you are required to call
415-373-1218 and notify a manager as soon as you are aware that you won't be able to make it to the
shift.

Best,
Jaime Barnhart
Operations Manager

M: 650.488.4823
E: Jaime.Barnhart@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: Deanthony Rogers <deanthonyrogers01@gmail.com>
Sent: Sunday, July 18, 2021 8:33 PM

To: Jaime Barnhart <Jaime.Barnhart@theservicecompanies.com>
Subject: Re: No Call No Show 7/14 and 7/16

VALIDATE: sanity check; 1) sender email suffix logical?; 2) language spelling/context appropriate? consider clicking if;
immediately following a meeting/discussion. Research further if; 1) sent out of the blue even from a trusted person; 2)
suspicious link content. SUSPICIOUS: create new message to sender, do not reply, and seek validation if suspicious. Trusted
sender? add them to our trusted list, https://tsc.fyi/TrustedSender
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Hello Deanthony,

We have had to mark you as a No Call No Show to two of your shifts this week, 7/14 and 7/16 because
you did not follow the proper protocol for calling out, and you did not advise anyone that you would
not be able to show up to your shifts. Please reach out as soon as you can to discuss this further.

Best,
Jaime Barnhart
Operations Manager

M: 650.488.4823
E: Jaime.Barnhart@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL
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