Re: Grill cook shifts available

SUSANA JARAMILLO <SUSANA.JARAMILLO@theservicecompanies.com>
Mon 3/7/2022 11:02 AM
To: Minerva Acevedo <minyacevedosd@gmail.com>

Cc: HS San Diego <hssd@theservicecompanies.com>; HS Human Resources <hshr@theservicecompanies.com>

Hello Minerva,

Jessica mentioned that she was not aware you were told 10 am. She mentioned there will not be need
for you to show since you have already missed half your shift.
Best

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: SUSANA JARAMILLO

Sent: Monday, March 7, 2022 10:29 AM

To: Minerva Acevedo <minyacevedosd@gmail.com>

Cc: HS San Diego <hssd@theservicecompanies.com>; HS Human Resources <hshr@theservicecompanies.com>
Subject: Re: Grill cook shifts available

Hello Minerva,
You were scheduled at 7:30 am today. | will reach out to Jessica
Best,

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL



From: Minerva Acevedo <minyacevedosd@gmail.com>

Sent: Monday, March 7, 2022 10:04 AM

To: SUSANA JARAMILLO <SUSANA.JARAMILLO@theservicecompanies.com>

Cc: HS San Diego <hssd@theservicecompanies.com>; HS Human Resources <hshr@theservicecompanies.com>
Subject: Re: Grill cook shifts available

VALIDATE: 1) sender email suffix logical?; 2) language spelling/context appropriate? consider clicking if; immediately
following a meeting/discussion. Research further if; 1) sent out of the blue even from a trusted person; 2) suspicious link
content. SUSPICIOUS: create new message to sender, do not reply, and seek validation if suspicious. Trusted sender? add
them to our trusted list, https://tsc.fyi/TrustedSender

Hi Jessica! | went yesterday at 1:pm. To Americas event in Hyatt with Jessica | work yesterday from2:00
pm to 7:30 pm. And She want me back today again at 1:00 pm. Call me for any question and parking is
not free is 45 dlls | a lot money for an emoyee

On Mon, Mar 7, 2022, 8:59 AM SUSANA JARAMILLO
<SUSANA.JARAMILLO @theservicecompanies.com> wrote:
Hello Minerva,

Thank you for clarifying that this is not a job injury. Hope you are feeling better. | will continue to send
you the shifts available, please reply to the ones you would like to pick up only.

Thank you,

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: Minerva Acevedo <minyacevedosd@gmail.com>

Sent: Monday, March 7, 2022 9:57 AM

To: SUSANA JARAMILLO <SUSANA.JARAMILLO @theservicecompanies.com>

Cc: HS San Diego <hssd@theservicecompanies.com>; HS Human Resources <hshr@theservicecompanies.com>
Subject: Re: Grill cook shifts available

VALIDATE: 1) sender email suffix logical?; 2) language spelling/context appropriate? consider clicking if; immediately
following a meeting/discussion. Research further if; 1) sent out of the blue even from a trusted person; 2) suspicious link
content. SUSPICIOUS: create new message to sender, do not reply, and seek validation if suspicious. Trusted sender? add
them to our trusted list, https://tsc.fyi/TrustedSender




Tube una complicacion de Higado graso y constipation que me provoco dolor de abdomen de Todo
Il lado derecho. Pero no no fue job injury... Para nada. Pero Si influye que Este largos tiempos parada
en la Misma position. Yo mejor soy Food server Food runner,teller Food clerk, cashier. Gracias
Susana

On Mon, Mar 7, 2022, 8:02 AM SUSANA JARAMILLO
<SUSANA.JARAMILLO @theservicecompanies.com> wrote:
Hello Minerva,

Just circling back. Can you please confirm if this was a job injury. Also, if it is, can you please give me
more details on how this happened and if you reported it to someone prior to this email.

Best,

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: SUSANA JARAMILLO <SUSANA.JARAMILLO@theservicecompanies.com>
Sent: Friday, March 4, 2022 10:00 AM

To: Minerva Acevedo <minyacevedosd@gmail.com>

Cc: HS San Diego <hssd@theservicecompanies.com>; HS Human Resources
<hshr@theservicecompanies.com>

Subject: Re: Grill cook shifts available

Good morning Minerva,

Can you please confirm if this was a job injury. Also, if it is, can you please give me more details on
how this happened and if you reported it to someone prior to this email.

Best,

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com




THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: Minerva Acevedo <minyacevedosd@gmail.com>

Sent: Thursday, March 3, 2022 10:57 PM

To: SUSANA JARAMILLO <SUSANA.JARAMILLO@theservicecompanies.com>
Subject: Re: Grill cook shifts available

https://tsc.fyi/TrustedSender

I'm not available on March 04, | get an strong pain at the button of my liver l.pull and keep heavy
items into cold room and freezer , | have to visit doctor at Sharp L st. For strong Pain in my right
side .

On Thu, Mar 3, 2022, 8:16 AM SUSANA JARAMILLO
<SUSANA.JARAMILLO @theservicecompanies.com> wrote:
Hello Minerva,

Like discussed on 3/2/2022 | was not able to find someone to cover your Friday shift. | have
removed you from Sunday March 6th since that would create overtime. Please let me know if you
have any questions and concerns. Below is your updated schedule.

Thank you,

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL

From: SUSANA JARAMILLO <SUSANA.JARAMILLO @theservicecompanies.com>
Sent: Tuesday, March 1, 2022 7:57 AM

To: Minerva Acevedo <minyacevedosd@gmail.com>

Subject: Re: Grill cook shifts available

Hello Minerva,



These are the shifts Brooke took. Your scheduled shifts are below. Bon Appetit is where you
worked yesterday and will work at the same location until Friday.

Susana Jaramillo

Operation Specialist, Hospitality Services

The Service Companies

2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 210.740.1511

E: susana.jaramillo@theservicecompanies.com

From: Minerva Acevedo <minyacevedosd@gmail.com>

Sent: Monday, February 28, 2022 10:35:00 PM

To: SUSANA JARAMILLO <SUSANA.JARAMILLO @theservicecompanies.com>
Cc: HS San Diego <hssd@theservicecompanies.com>

Subject: Re: Grill cook shifts available

VALIDATE: 1) sender email suffix logical?; 2) language spelling/context appropriate? consider clicking if; immediately
following a meeting/discussion. Research further if; 1) sent out of the blue even from a trusted person; 2) suspicious
link content. SUSPICIOUS: create new message to sender, do not reply, and seek validation if suspicious. Trusted
sender? add them to our trusted list, https://tsc.fyi/TrustedSender

Confirmed! Where you want me to Go Sussi

On Mon, Feb 28, 2022, 3:21 PM SUSANA JARAMILLO
<SUSANAJARAMILLO @theservicecompanies.com> wrote:

Hi Team,

Please see below for open shifts...
All shifts pay $18/hr
Compass - Qualcom - CAFE AZ
10155 Pacific Heights Blvd
Wednesday's
1 Grill Cook shift Begins @ 6:30am ends @ 3pm

03/02/2022

Thursday's
1 Grill Cook shift Begins @ 6:30am ends @ 3pm



03/03/2022

Thank you,

Susana Jaramillo
Operation Specialist, Hospitality Services

The Service Companies
2900 Monarch Lake Boulevard - Suite 202 | Miramar, FL 33027

M: 337.244.9844
E: susana.jaramillo@theservicecompanies.com

THE SERVICE
COMPANIES

SERVICE. ABOVE ALL



