Sean Bulmer

Seluvaia Fonua <seluvaia.fonua@icloud.com>
Wed 11/16/2022 11:56 AM

To: Seluvaia Fonua <Seluvaia.Fonua@theservicecompanies.com>

VALIDATE: 1) sender email suffix logical?; 2) language spelling/context appropriate? consider clicking if;
immediately following a meeting/discussion. Research further if; 1) sent out of the blue, even from a
trusted person; 2) suspicious file type or file name. ACT: create new message to sender, do not reply, and
seek validation if suspicious: create new message to sender, do not reply, and seek validation. Trusted
sender? add them to our trusted list, https://tsc.fyi/TrustedSender

a'| Verizon 11:52 AM -

4 (415) 794-4223 >

Text Message
Mon, Nov 7, 3:14 PM

Hi Sean Bulmer, this is
Seluvaia with The
Service Companies. We
received your response
to our other Indeed ad
as we are hiring Server

for our staffing
company in the Los
Angeles region. If you
are still interested, do
reach back and please




voice message If | miss
your call. Thank you

Hello Sean, We're glad
to hear that you
received the hiring
steps for our company! |

u'l Verizon F 11:52 AM -

¢ (415) 794-4223 >

Hello Sean, We're glad
to hear that you
received the hiring
steps for our company! |

look forward to hearing
back from you once you
have completed all 5
Steps!




Tue, Nov 8, 10:27 AM

Hi Sean, do you have

any questions with the
hiring steps?

Hi there- no questions
yet. | haven't opened
the email but is like to
have everting
Completed today. Is this
the number | would text
with questions? Or

O 2) &

u'! Verizon F 11:53 AM -

4 (415) 794-4223 >

Hi there- no questions
yet. | haven't opened
the email but is like to
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Completed today. Is this
the number | would text
with questions? Or
should | email support?

Tue, Nov 8, 2:42 PM

Hello Sean, text me for

any questions.

Wed, Nov 9, 10:36 AM

Hi Sean, hope all is well.
| called to see If you can

complete the hiring
steps by 4pm today?

Wed, Nov 9, 2:07 PM

ot/ Verizon ¥ 11:53 AM



(415) 794-4223 >

Hi there-

I've started the
onboarding process. My
application has been
filled out, and I'm about
3 red/green boxes
compete. There was a
slight hick up with using
my password but |
clicked on something
and the page opened
up. Prior to that, on the
1st step the form
provides a pathway to
uploading a resume.
However, "desk top" or
any other folder was not
an option. FYl: lam on a
MacBoo Air laptop.

Q: Is my resume already
uploaded? If not | can
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st/ Verizon 9 11:53 AM

¢ (415) 794-4223 >

Q: Is my resume already
uploaded? If not | can
email it to you, as the
Indeed app. allows for
downloading and saving
on a device & computer.

I'm working until
11:30pm, home
sometime around
midnight. | can resume
before | go to bed so
you have everything in
the morning.

Wed, Nov 9, 3:16 PM

1



Hi Sean, Copy that. No
need to upload your
resume. We have a

copy. When you log into
Step 2, use the

O JA)

u!l Verizon F 11:53 AM - )

4 (415) 794-4223 >

Hi Sean, Copy that. No
need to upload your
resume. We have a
copy. When you log into
Step 2, use the

"Returning Employee",
enter your email and the
password that you
created. It will take you

back to where you left
off




Got it. Thank you for the
hands on guidance.

You're very welcome

Thursday 11:01 AM

Hello Sean, | called and

left a voice message

stating that | am able to
O A)

a'| Verizon 11:53 AM -

4 (415) 794-4223 >

Hello Sean, | called and
left a voice message
stating that | am able to

extend your due date.
Can you complete the
hiring steps by today




since tomorrow is a
holiday that we have

off?

Thursday 1:29 PM

Hi there - Got home at
1am - fell asleep doing
my laundry for today.
I'm in Anaheim. Off at
four. Hopefully home by
five depending on
traffic. I'm not working
tonight. | didn't know
tomorrow is a holiday.

On the outside chance |
can't loa back in. what

O 2) &3

u!l Verizon F 11:53 AM -

4 (415) 794-4223 >



Hi there - Got home at
lam - fell asleep doing
my laundry for today.
I'm in Anaheim. Off at
four. Hopefully home by
five depending on
traffic. I'm not working
tonight. | didn't know
tomorrow is a holiday.
On the outside chance |
can't log back in, what
would be the pathway
to resetting my
password? That's just
on the outside chance.

Thursday 4:04 PM

Hi - it's Sean. Came
home early. Can't get
Into the system. | tried
to reset my password




ot Verizon 9 11:53 AM

£ (415) 794-4223>

Hi - it's Sean. Came
home early. Can't get
Into the system. | tried
to reset my password
but it's rejecting the
email. Somethings up
because when it
rejected it before |
clicked somewhere on
the screen probably by
accident and it opened
up and let me start the
beginning on boarding
process. | may need to
have the whole thing
reset. However | do
hope | don't have to
start from the



beginning. This seems
to be an extremely long
and drawn out process.

u!l Verizon F 11:54 AM -

£ (415) 794-4223 >

Thursday 5:40 PM

Hi Sean, | went ahead
and changed your
password for the
Onboarding.

The email you used is:

jetboyisnot@gmail.com

Password: TSC2022##

Make sure the keep the
letter that are




capitalized on your end.

You can change the

password when you log
In.

You still have time

O A)

ot/ Verizon = 11:54 AM (. )

4 (415) 794-4223 >

Friday 8:32 AM

Got it. Thank you.

Al @ taborca.net &




I'm sorry to be
bothering you with this.
| got as far as the first
couple of forms. The
last info | entered was a
couple of red/green
boxes form from the
top. I'm assuming |
clicked "save."

When returning with

o/ Verizon = 11:54 AM - )

¢ (415) 794-4223 >

When returning with

email address and
ﬁ.‘-‘-‘lQQ\MhI"d VI AAV/a mea
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New employer, or on the
right under returning
employee?

Friday 10:25 AM

Ok. It looks like I'm a
returning employee. I'm
in! |
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Done!!

m e) CText Message

o/l Verizon 11:54 AM



(415) 794-4223 >

Monday 9:55 AM

Hello Sean, hope you
had a great weekend.

Now that you

completed Steps 1&2
please complete steps
3,4&5

Yesterday 11:27 AM

Hi Sean, do you have
any questions regarding

the -9 for step 4?

Hi -

I'm at work until 2 PM.
When | get home I'll
check. However he

wiaheita ehnnad
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' Verizon < 11:54 AM

4 (415) 794-4223 >
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Hi -

I'm at work until 2 PM.
When | get home I'll
check. However he
website showed
complete meeting all
the red boxes refilled in
green.

Yesterday 3:54 PM

Hello Sean, you have
completed that section

already which in the



Step 2. We Still

need

the remaining steps
completed. Please look

and read the email
before replying to my

ot Verizon = 11:55 AM

<

(415) 794-4223 >

Yesterday 5:51 PM

The Service Companies (TSC) 5-Step Hiring P...
Hello- How is that even possible? | just receiv... Tr

& Onboarding Inst...

Palm Springs Chamber of Commer.  3:28 PM
Food Drive to Benefit Martha's Village and...
Paid E-Blast Palm Springs Chamber of Comm... 37

Promotions

Top Picks
The Lincoln Project Action Center, Instawork, Reed Galen,...

Abhinandan, Mathu, me 834 AM

Re: This is very very urgent! | either have food...
What incident? On Tue, Nov 15, 2022 at 8:34... ‘f_“(

Social
Instagram

Dalen Comrimme Mhambar af M amsmsaess Rimas 14
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Capstone Financial presents their monthly...
Paid E-Blast Visit our website Palm Springs C... %¥

Instawork MNov 13
4 & © Contributions leaderboard
See who's helped maost in bringing more oppo... *,f‘;'

You will note there is no
email per your text. Just
the one suddenly
rescinding your offer.

Today 11:42 AM

Hi Sean, All the emails

O M A)

u!l Verizon ¥ 11:55 AM - )

£ (415) 794-4223 >

Today 11:42 AM

Hi Sean, All the emails
are in the same emaill

thread. When you open
the initial hiring Step




Email, all the emails I've
sent are in there

HR is CC'd in every
email | have sent to you,

so if you need back up
they can assist.

| suggest you check
your email.

Copy that. We wish you

well on your endeavors.

Save it

Sent from my iPhone



