TREVOR SZEWCZYK

Professional Profile

Experienced barista, and retailer seeks full time position. Retail and coffee business performing multiple
duties from training to management. Excellent customer relations for superb customer service. Natural
team player with ability to work with others and to motivate and build a successful team. | am willing to
start as soon as possible with an open schedule.

Education
Diablo Valley College - Associates in Allied Health, BS in-progress
Monte Vista High School - Diploma in 2005

Experience

Hakkasan - Barista

December 2012-Current San Francisco, CA

Trained on preparing Verve coffee, various Indian & Chinese tea styles
Keen attention to detail

Maintaining an immaculate station

Awareness of inventory and freshness of product

Pacific Bay Coffee & Tea - Lead Barista

04/2010-10/2012 Walnut Creek, CA

Aided in transition to new ownership

Utilized various brewing methods in a fast-paced environment
Trained new hires in POS and coffeemaking skills

Provided phenomenal service to new and regular customers
Retall sales of various single-origin coffees

Yellow Wood Coffee & Tea - Manager/Barista
07/2008-07/2010 Now closed, previously in Alamo, CA
Open and closed business including registers
Scheduling

Weekly orders for business, responsible for inventory
Hired and Trained new employees

Developed new standards for company procedures
Managed Time Sheets/Payroll/Petty Cash

Rocktape - Sales Rep

06/2009-06/2010 Los Gatos, CA

Setup one-man expo booth at various endurance sport events
Demonstrated and explained product

Active social media promotion through Twitter



