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OBJECTIVE
To obtain a position in Customer Service in which I can utilize my skills and
experience.

QUALIFICATIONS

° Bilingual in English and Spanish
Excellent Customer Service
Knowledge of safety precautions
Determined and responsible individual
Great organizational skills
Proven ability to prioritize duties

EXPERIENCE

Foothill College Cafeteria, Los Altos, CA 09/2007-
10/2012
Cook/Prep/Customer Service

® Cook meals and prepare ingredients in order to maintain work flow
Provide excellent customer service to students and staff
Follow and understand all food safety procedures to ensure a safe work
environment
Organize and clean kitchen area to prevent accidents

A Brighter Day Homecare, San Jose, CA 01/2012-
Present
Caregiver
®  Assisted with walking and light exercise
Planned and prepared meals, followed by clean-up
Light housekeeping to include dusting and vacuuming
Run errands (picked up prescriptions, dry cleaning)
Escort on appointments (hair salon, physical therapy, etc.)

Goodwill, Santa Clara, CA 10/2009-08/2011
Customer Service/Cashier

Received payment by cash, check, credit cards, or automatic debits

Issued receipts, refunds, credits, or change due to customers

Greeted and tended to customers entering establishment

Maintained clean and orderly checkout areas

EDUCATION




