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Hongla Phan

631 Rebecca Way Apt A 206-369-7514

San Jose, CA 95117

Experience

honglaphan@gmail.com

2008-2012 UPMC St. Margaret, Pittsburgh, PA
Hostess
Customer Contact and Dietary Specialist

Created an Excel program that improved efficiency of daily required food
calculations.

Prepared restaurant styled menus for patients each morning.

Addressed patient dietary needs and special menus requirements with nurses and
dietitians.

2005-2009 Common Plea Catering Inc., Pittsburgh, PA
Common Plea Café @ Software Engineering Institute (SEI), CMU
Caterer

Catered various functions at SEI and other CMU buildings.
Worked with planners and staff to improve co-operation and ensure event success.

2001-2002 Parkhurst Dining Services, Inc. Pittsburgh, PA
Food Service Worker @ Chatham University
Work Study

Opened up campus café on weekday mornings.
Handled the cash register for the cafeteria and the snack bar in the evenings.

1998-2001 Hoa Phan’s Catering Renton, WA
Prep Cook

Prepared fresh products as directed by chef’s order.

1998 Be’s Restaurant West Seattle, WA
Prep Cook/Waitress

Education

Provided quality guest service and answered any questions or concerns about the menu.
Prepared drinks as requested by the customers.
Assisted in kitchen as needed by the chef.

Walden University Online, Minneapolis, MN Major: Psychology
Bachelor of Science

: October 2011

e Graduated with honors

Chatham College, Pittsburgh, PA Major: Visual Arts
Bachelor of Arts: May 2005 Minor: Media Arts
e Ceramics Assistant: Chatham College Art Department 2002-2004

Technical Certifications
e CA Food Handler's Permit




