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I,lr( 5124 Rabeneck Way

Fair Oaks, CA 95628
(928) e61-r6e4

Jackie.avakian@gmail.com

OBJECTIVE Seeking a position in fine dining and banquet server position to
provide prompt and courteous service to customers.

SKILLS & ABILITIES Over 6 years of serving experience in a fast paced restaurant environment.

0utstanding skills in taking food and beverage orders correctly and

inputting them into micros or other online systems.

In depth knowledge of monitoring flow of patrons and food and beverage

items.

Ability to upsell and suggestive selling techniques.

Bilingual Spanish and English.

Cross trained in room service order taker and runnerl bartending,

banquets and server in fine dining and hotel environment.

Exceptional communication and customer service skills.

EXPERIENCE FINE DINING AND BANQUET SERVER/BARTENDER

February 2006 to December 201.2

As a member of the Radisson Food and Beverage Department we ensured quality service to

guests with an emphasis on speed, courtesy, efficiency, accuracy, cleanliness and

professionalism at all times. I am skilled and worked as bartende4 serve4 in room dining

and banquet server.

EDUCATION CHULA VISTA HIGH SCHOOL, CHULA VISTA CA GRADUATED 1981

AMERICAN RIVER COLLEGE SACRAMENTO CA GENERAL STUDIES

RIO SALADO COMMUNITY COLLEGE PHOENIX AZ GENERAL EDUCATION, BUSINESS AND

CUSTOMER SERVICE STUDIES

REFERENCES John Conrad Executive Chef (602) 31'2-7337

Michael Feeley F&B Director [480) 789-5505

Tonya Duran Real Estate Agent (602) 418-3049

Amina Muhommed Manager Apple (623) 340-9007
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