Timothy Tanner
(415) 957-9800

timothytanner223@yahoo.com

SKILLS SUMMARY

Excellent Customer Service Skills
Exceptional Ability To Multi-Task
Perform Extremely Well Under Pressure
Effective Communication Skills
Outstanding Work Ethics And Values

EXPERIENCE
Delancey Street Restaurant San Francisco, CA

Whaiter March 2011 - Present

* Waiting staff for Private Dining Events from Wedding Receptions to Board Meetings with
Government Officials

 Efficient in coursing orders that result in all guests partaking in meals at the same time

o Effective at handling multiple tables with no customer complaints

e Ensured that all customers expectations were met

¢ Efficiently handled complaints that resulted in customer satisfaction
Delancey Street Foundation San Francisco, CA
Catering June 2011- Present

e Plated meals to be served to customers

e Set up and break down events seating over 500

¢ Assisted other waiters and helped buss tables at a high volume pace

» Escorting guests to their proper seating arrangements

VOLUNTEER EXPERIENCE
Delancey Street Foundation San Francisco, CA
2001 to Present

Huair Etiquette

¢ Cleaning of tools, straight razor, liners, clippers
e Maintaining a clean work environment
» Researched and kept standards of proper hair management

EDUCATION
Stockton Adult School G.E.D. Recipient 2002



