
Tsra A. Buldridge

7652 Mariposa Glen WaY

Citrus Heiuhts. CA 95610
(s t o):oo- t t+r

tarapaton(@gmail.com

PROFESSIONAL OBJECTIVE

Position $ht'r'e r'xpericncc urrd tlailring ma1' bc lulll applied. Seeking emplol nrcnt allbtding oppodunitics lbr con[inuing
plotcssirxal challcngc and pcrsonal grou'rh.

av.EEllEl!

. Ilcsr.rlLs oricnLcrl prolcssional rr ith proven strengLh-\ in rcslaurarlt and bar milna8ement. evcnt coordinati(tr. salcs. b1r

nranagcrnent. pulchasing. stal'i'supen ision lrnd customcr relations.
. l:\trnsi\ c llnc dining. sil\ cr/\\ hilc glo\ e scr\ icc expericnce.
. llxccllcnt oral and rvlitlen comm un ication abilit) . (bmputcr litcratc. \\ith pro licicnc] in Wold. []xcel, Porvcrlttint. Outlook-

Acccss, lntct.llct and Hunquct l-lvcnt Ordering (B[]O).
. Rc.rdil-r cstablish posirite. prolcssional rapport anrong senior mirnagcnrent. co-rrotkcrs. team mcnrbers and fte public.
. I)cnronstrated rnalytical and ploblem solr ing skills.
. liighli sell-directcd. lirccllcntrrulri-taskingabilitl.

EXPERTENCE SUI\,I1\IARY

. As dut) managcr- directll lccountablc lin'laeilitl operrtions. Supen.iscd ovcr t\!o hundted persontrel- Rcvieu'cd work lbr
accufac) 3nd complclencss.

. I \ uluJtcJ suli: crrun:r(lcll r)n ur(u. rcqrtirin! impror ctncnt.

. Mc1 rr itlr lcndors to ncsotiate antl purchasc cquiptncnt- supplics. li)od and bc\ efagcs.

. ('nnlerred $itlr custurers to asccnain thcir spccilic prcle|cnces and requircmcnts firt. uedding and golfpackagcs. banquet

roollrs- ctc. ( ollaboraled Nith managemcnt- catcrers. etc. to coordinatc cvents.
. I'roridqd butlerscniccs. R outinrl) called upon to carc lbr h igh-pr1)il le holel guusls.
. ser\ed as e\enl coordinaror tilt. St. ,\ndreu,s lla) (iol,-Reson and Spa. as nell as indepcndent cvent coordinator tbr l'ipcr

Dam Countr) ('lub. ScollirLlld.
. Spcrhcaded and cootdinated spccial cvcnts lirr hotcl stall.

' Managcd Lhc daill opcrations ofbus] ( asi o liood and Be\crlgc Depanmcnt duties included but not limited to. assisting
VI, and I)irccror Lrl departmcrlt. assisting Ll\ecuti\ c Clrels o\ ersceing pal roll lbr 600 'l canr Mernbers. travel arrangeruenls.
c\pcnsc li)rms. crc{ting timclincs. mcnus. interacling with miiny other depurtments \\'ithin the conpan)'.

. Mana-ccr Dcpultmcnt llcalth and Sirlct) Commitlee.

' [;seJ comlrul.crs to produce corrcsfondencc. li)nns and rcpu l.s. Nlaintained conlldential rccords.

' .\s conr pNn) , customcr liaison. prorided cxtensi\'('scrvicc and lbllo$-Lhrou-eh. Assessctl and resolved cuslomcr issuus.

Dllrblenrs and con]pluints.
. Rccognized b1 supcn isots and pecrs ttn cxcmplar) pcrfbnnrulcc lrnd ptolcssiorralisnr.

EMPLOY}IENT CHRONOLOGY

[-ast e|nploved at Thunder Valley Casino Resort as The Admilisttative Assistant to the
Vice President and Director of Food and Beverare

EIgtr]LCoordinator. St. Andre\ds Bav GolfResort and Spa (Chateau f,ltn Hotels and Resorts),
St. Andrcris. Scotland. 2001 2tx)-l

Bar }lanagrr. Lnion Jack Pub, ['lea.\ank)n. Joe's Corncr, Ffcmont. Kidder's, WalnutCrcek. 1998-2001
Ss!g!, Hilton Hotel, Plcasanton. 1997 - 1998

EDUCATION

llNC. scotlarid. i\{aior: Scots l,au.
l,as l\rsitas Conrrnunitl (irllcgc. (iclcral coursu \\ork.
('omplcted sc\ crol cmplo) cr-sponsofed $u|kshops legarding saies and custuncf rclations.


