Gerald Johnston
32 Moneta Way
San Francisco, CA 94112
Cellular 415-654-9869
Geraldjohnston793 @yahoo.com

OBJECTIVE:
Hardworking and self-motivated individual seeking Server position, where my successful
background will help your restaurant.

SERVICE PROFILE:

 Incredible memory with the proven ability to quickly learn all aspects of new menus and
specialties.

» Reputation for putting guest at ease, handling large crowds, and maintaining composure in
stressful situations.

« Talented at lifting and carrying large amounts of food safely, securly, and gracefully.

» Dedicated to maintaining clean dining room and adhering to all safety and legal standards.

s History of providing clear, polite, and positive communication with diverse guests and co-
workers to ensure seamless order placement.

RELEVANT KNOWLEDGE:

+ Comprehensive knowledge of alcoholic beverage mixing and serving.

o Comprehensive knowledge of wines, wine service and wine pairings.

¢ Thorough knowledge of Point of Sale software

EMPLOYMENT HISTORY

24 Seven Staffing. San Francisco, Ca

Staffing/Shipping and Receiving Clerk. 2013 - Present

Accurately check in all products utilizing advanced shipment notices. Stock inventory in warehouse
by stock number. Prepare shipments and transfers utilizing U.P.S. and Fed-Ex software.

Fishing Supply Liquidators. Tampa, Fl

Sales Specialist. 2011 - 2012

Assist customers in purchasing the right equipment for their needs. Set up and stock sales display.
Handie cash and operate sales terminal. Maintain cleanliness of store.

Old Memorial, Tampa, Fl

Server/Bartender., 2006 - 2009

Describe menu items /daily specials in detail and provide recommendations when requested.
Accurately relay the variuos ingredients and cooking methods employed. Handle cash, bus tables,

and input orders.

Outdoor Pro Shops, Oakland, Ca

Sales Specialist. 2003 - 2005

Provided outstanding customer service and assisted customers with purchasing the right
equipment for their needs. Maintained cleanliness and organization of sales floor and stock room.
Handle cash and operated sales terminal to complete transactions accurately.

United Airlines. San Francisco, Ca
Aircraft Maintenance Tech., 1992 - 2002



Completed maintenance job cards in safe and efficient manner. Performed sheet metal and cabin
repairs of Boeing aircraft. Comprehensive knowledge in reading blue prints and Boeing drawings.

Cafe by the Bay. Tampa, FI

Server. 1990 - 1992

Provided superior guest services, friendliness, and restaurant cleanliness using the restaurant’s
proven systems and routines. Prompily greeted guests and took orders. Accurately prepared
itemized checks and discreetly handled payment complications. Bussed tables and stocked
service areas.

EDUCATION AND TRAINING

National Aviation Academy. Tampa, FI
Certificate, Airframe and powerplant.1990
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References for GERALD JOHNSTON:

Ron Simon

Title: Owner

FISHING SUPPLY LUQUIDATORS, Tampa, Fl
Phone: (813) 494-7542

Christina Papachristo

Title: Manager

Gucci USA, San Francisco, Ca
Phone: (209) 406-5481

Heip Bui

Title: A.S.M.

Advanced Auto Parts, Tampa, FI
Phone: (407) 446-0331



