Ciara Renois
1417 Thrush Ave, San Leandro, Ca 94578
Cell: 510-460-0590
missciarabrittany@vymail.com

Objective: Seeking full-time position with opportunities for advancement in company.

Skills:
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Dedicated food service worker proficient in customer service and food handling.
Thrives in fast-paced environment

Cash handling expert and Point of Sale (POS) knowledge.

Quick problem solver

Committed team player

Lifts and carries up to 50 Ibs

Courteous and professional demeanor

Computer literate

Qualifications:

Consistently provided professional, friendly and engaging service.

¢ Displayed enthusiasm and knowledge about stores selection.
¢ Verified cash drawer against the day's receipts.
® Resolved guest complaints quickly and efficiently.
e Stocked and replenished merchandise according to store merchandising layouts.
¢ Cleaned and organized the store, including the checkout desk and displays.
¢ Completed all point of sale opening and closing procedures, including counting the
contents of the cash register. '
e Handled all customer relations issues in a gracious manner and in accordance with
company policies,
e Consistently provided friendly guest service and heartfelt hospitality.
¢ Operated the drive-through window and sales register quickly and efficiently.
* Maintained high standards of customer service during high-volume, fast-paced operations.
¢ Handled currency and credit transactions quickly and accurately.
Work History:
2018+ 2013 Customer Service Kay Jewelers, Pleasanton, CA
2010-2012 - Cashier/Party Planner Super Franks, Pleasanton, CA
2008-2010 ' Cashier/Food Server McDonald's, Pleasanton, CA
Education:
2009 High School Diploma Venture Independent Danville, CA



