
JUSTIN WILLIAMSON
9052 Coldero Woy. Socromenio. Co 95812 | | C:2055140728 | jvsiinw'Ogmoil.com

SUMMARY
Highly enlhusiostic customer service professionol with I 1 yeors client interfoce experience.

Cuslomer Service Representolive who mointoins o high level of professionolism, polience ond
efficiency to minimize customer dissolisfoction ond increose cuslomer loyolty.

Motivoted food serving professionol wllh 4+ yeors food ond beveroge experience in cosuol ond fine
dining.

HIGHLIGHTS
. Food ond beveroge hondling . Full service reslouronl

experi bockground
. ltolion cuisine experlise . Cuslomer-oriented
. Strong cuslomer relolionship . Cuslomer service experl

builder . Active lisiening skills
. Ability to hondle fost-poced . Shorp problem solver

environment . Courleous demeonor
. Abilily to hondle/resolve . Energetic work otlitude

problems . Alcohol knowledge
. Cosh hondling . Food hondling knowledge

ACCOMPLISHMENTS
. Supporled oll kitchen operotions when chef wos obsenl.
. Iroined new emplovees.
. Mode ond served drinks lo guesls ond cocktoll servers following

esloblished guidelines, procedures ond policies.
. Moinloined contocl with kilchen stoff, monogement, serving stoff ond

customers.
. Notified kilchen personnel of shorloges or speciol orders.

EXPERIENCE
10/20121U^0f/2013 Bortender

Sows Juke Joinf Mounloin Brook, AL

' Mointoined o professionol lone ot oll limes, including during peok rush
n ours.

. Correctly colculoted chorges, issued bills ond collecled poyments.

. Regulorly inquired obout member or guesi solisfoction, onticipoted
odditionol needs ond fulfilled further reouesls.

. Delivered on exceptionol dining experience with friendly, fost service.

03/2006 to 05/2013 Bortender - Servet
Mofioozos - Mountoin Brook, Alobomo

. Cleoned bors. work oreos. ond loblesl

. Troined sloff of ten employees for correct focilily procedures, sofety
codes, proper reclpes ond ploting techniques.

. Won 6Server -Worker of the Montho oword on two occosions.
o Responsible for doily sei up of three stotlons.
. Informed polrons of esloblishmenl speciollies ond feotures

EDUCATION
M High School Diplomo

Minor High School Aodomsville, Al, USA

Generol Educotion
Miro Costo Community College - Oceonside, CA


