Carl Sarmiente
1545 Hillsdale Avenue
San Jose CA
United States 95118
tel: (408) 888-4564 email: sarmientocarl@hotmail.com

Profile

A hardworking and resourceful individual with over 2 years of customer service experience. Resulis-oriented,
dependable, and will do whatever it takes not to disappoint superiors.

Experience

Bakery Clerk June 2012 — Present
Lunardis (Bascom/Union, CA)
»  Worked on a coffee machine making espresso and blended drinks
» Leamed to write on cakes and make other pastries from scratch to finish
»  Always kept myself busy when slow
Deli Clerk September 2012 — Present
Nob Hill Foods (Campbell, CA}
» Sliced lunch meats using a machine
» Multitasked by cleaning, taking orders, keeping the area organized and work with customers satisfaction
+  Worked at a fast pace to get things done on time

ND Scanner March 2010 - October 2011
Randstad (Google) (San Jose, CA)

«  Constantly and habitually meeting scanning quota
= Never falling below %90 of my quota
+  Associated with a team that was number onec in the company

Clerk February 2007 - January 2008
Andersen’s Bakery (Milpitas, CA)

» Provided great customer service
» Constantly multitasking: constructing sandwiches, customer service, cashier, phone orders, etc.
+ Maintained a clean and professional work environment

Education
Radiology August 2005 - January 2011
San Jose City College
+  Currently earning an Associate’s Degree in EMT

Skills

+ Exceptional customer service

» Excellent analytical and problem solving ability

* Habitually punctual and reliable

= Fast learning curve

+  Proficient with Microsoft Word, Excel and Powerpoint

References

Dino Firmalino - LensCrafiers
dfirma86@yahoo.com / (408) 768-2684
Nick Bodsky - Randstad (Google) Site Manager



nick. bodsky@randstadusa.com / (650) 214-1727
Bryan Pavayno - Light Bearers Fellowship Church
paraynob@yahoo.com / (408) 821-2003

Don Mamaril - AdvoCare
mamarildon@gmail.com / (213} 249-4868

Other

+  Active at my church (Light Bearers Fellowship Church)

» Enjoys playing and watching basketball

« Plays badmintor with a local team

+ Habitually keeps fit by constanily working out at the local gym



