o% 2415 D STREET APT 7, SACRAMENTO CA. 95816
(916) 743-1297
JOEYMCGONAGLEIII@GMAIL.COM

JOSEPH G. MCGONAGLE III

OBJECTIVE

To create an exciting atmosphere consistent with restaurant & bar theme
while offering exceptional service. Boosting morale of entire staff and
enhancing the overall guest experience.

SUMMARY OF SKILLS

Trainable - easily taking new and fresh perspectives, willing to learn on my own
time to become proficient in any task set to me.

Exceptional communication skills with an aptitude for building rapport within a
diverse range of customers, managers, and colleagues.

¢ Skilled in fast paced multi-tasking and problem solving within any situation.
» High PPA and up-sale average. A MASTER of Suggestive Selling.

* TIPS, ServSafe & CA Food Handlers certified.

* POS & Micros experienced.

EMPLOYMENT HISTORY

12/2012 - Present Bento Box Japanese Restaurant Sacramento, CA
Floor Manager & Social Media Relations

05/2012 - Present  Rio City Café Sacramento, CA
Fine Dining Server

03/2011-11/2011 Chevy's Restaurant Roseville, CA
Marketing Associate / Bar Server

12/2009 - 04/2011 Sterling Marketing Sacramento, CA.
General Sales Manager/Operations Manager/IT Tech

08/2006 - 06/2009 The County Seat Bar & Grill Lampasas, TX.
Server/Bartender/Floor Manager

10/2004 - 07/2007 Baby Acapulco’s  Austin, TX.
Server/Bartender

04/2004 - 06/2005 NB Truss Company Gatesville, TX.
Computerized Saw Programmer/Operator/CAD Draft Designer

10/2002 - 04/2004 Andy'’s Steak House Gatesville, TX.
Server / Bar-back



09/2000 - 10/2002 Lone Star Gourmet Catering  Central TX.
Catering Sales Manager / Server

EDUCATION

Gatesville High School, Gatesville TX 05/25/1996
H.S. Diploma with Honors Advanced Program
. Student Body President, Student Council President, Varsity Track Captain,
. Varsity Cross Country Captain, Various Academic & Military Scholarships
Southwest Texas State University, San Marcos TX 09/96 - 05/98,09/99 - 05/01
Computer Science/Programming Major, Math Minor
Business Marketing Major
» Army ROTC Military Intelligence (Linguistics Specialist)
American River College, Sacramento CA
(Enrolled Summer I & 11 2013)
Communications

LANGUAGES

English, Spanish

PROFESSIONAL REFERENCES

Mike Nott - Owner / Operator “The County Seat Restaurant”
Lampasas, TX
(254) 216-2535

Jack Boga - General Manager “Suede Blue”
Sacramento, CA
(916) 206-0031

Marvin Jones - Financial Officer “M.K. Financial Investments”
Sacramento, CA
(916) 747-5975

Sheila Benson - General Manager “Chevy’s” Fresh Mex Grill
Rocklin, CA
(775) 232-5724



