
CYNTHIA BAILEY
6311 Sampson Blr-d., Apt. -t1
Sacramento, Cl 95821

Cell (91 6) 862-87sl,
namenhim@yahoo.com

SUMMARY
Experienced sen'er pror-iding outstanding customer senice in a restaurant and office setting. Dedicated
rvotket and team plaver with a positilc attitudc.

DEMONSTRATED SKILLS
r Emporvered rvith training nerv emplolees and volunteer leamen on customer service standards as

a sen-er, hostess, and food expeditor according to standards.

o Experience as a sen'er providing fast and friendlv customer sen'ice, taking food orders, and
utiJizrng the point ofsale computer svstem for entering food orders and recej.ving payments.

r Enio]'s greeting customers as a hostess, and providing excellent sen.ice in peJson or on the phone,
s'illing ptovide information to interested clients.

o Takes iniuaule to ensure front of house is operating well by taking charge of opening/closing side

rvork, and resetting tables.

o Demonstrated leadership skills for catering evcnts bl oversecing the set up and flow of events with
attendance of 60 people or more.

r -\ssi.sted with dclivcn- and set up of foods for onsite and offsite catering events and banquets.

r Great attention to details rvhile assisting with deliven of food and presentation for catedng events.

o Demonstates flexibilin and team rvork bv assisting rvith kitchen duties when needed, including
dishes, side rvork, and prepping food.

o :\dministatiye skills include: rvord processing, compute$, phones, fax, cop1,ing, set appointrnent
for delir-eries and rescn'adons.

WORKEXPERIENCE
Plates Caf6 and Catedng, Sacramento, CA 2012 - Prcsent
Server, Hostess, and Volunteet Leamer Trainer

Thtee Women and an Armoire, Sacramento, C-\
Ad mini s tra tive As s i s tan t

Salvation Army, Sacramento, Cl
Oflice Assistant

Holiday Inn, Stockton, CA
Server

Dennyts Restautant, Stockton, Cl
Trainer, Server and lfosrcss

Denny's Restaurant, San 
-f 

ose and Folsom, (.-\
Trainer, Server and Hostess

2004 - 2006

2003 - 2005

1996 - t997

1993 - L995,1999

1986, 1987 - 1990

EDUCATION
Culinary School, Charles i\. -fones Skills Center, Sacramento, CA

General Education Courses, San Joaquin Delta College, Stockton CA
GED, State of (,alifornia Department of Education


