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NICOLE KRAUSE

37077 2nd st., Fremont, CA 94536 ¢ H: 510-363-5307 & C: 510-363-5307 & aonthetest@gmail.com

PROFESSIONAL SUMMARY

Enjoy friendly competition, giving the opportunity to blow others out of the water!
Excels in customer satisfaction.

Hardworking team player, creative, out of the box thinker, willing to work long hours
Considerate, with a good attitude

Personable and professional under pressure.

SKILLS
Creative problem solver @ Team building
Exceptional communication skills & Social media knowledge
MS Windows proficient @ Pleasant demeanor
Multi-line phone talent & Appointment setting
POS systems expert a Professional phone etiquette
MS Windows proficient & 65 WPM typing speed

a Works well under pressure

WORK HISTORY

Server/Bartender ,08/2011 to 08/2013
the VINE - 37533 Niles blvd

Dedicated to continuously improving sales abilities and product knowledge.

Recommended alternative items if product was out of stock.

Spoke with patrons to ensure satisfaction with food and service

Assertively upsold alcoholic beverages, appetizers and desserts.

Rectified guest complaints quickly and efficiently.

Precisely described menu items and special offerings and appropriately identified wine pairings.
Provided friendly and attentive service and exceptional hospitality.

Guided guests through menus while demonstrating thorough knowledge of the food, beverages and
ingredients.

Developed and maintained positive working relationships with others to reach business goals.
Demonstrated genuine hospitality while greeting and establishing rapport with guests.
Quickly recorded transactions in MICROS system to deliver prompt service.

Displayed enthusiasm and knowledge about the restaurant's menu and products.

Consistently offered professional, friendly and engaging service.

Served wine, and bottled or draft beer

EDUCATION

Asseociate of Arts: marketing , Current
Ohlone College - Fremont

Completed Advanced Customer Service training
Member of the LEAF orginazition
Nominated the Ms. Vine Award

ACCOMPLISHMENTS

Customer Relations

& Earned highest marks for customer satisfaction, company-wide.
a Conflict Resolution

& Responsible for handling customer account inquiries, accurately providing information to ensure
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resolution of product/service complaints and customer satisfaction.
a Customer Follow-up

Ensured that customers were satisfied with company products and services by doing purchase
follow-up.
& Customer Service

@ Consistently received positive feedback from guests and created repeat business by
developing long-term relationships with customers.
a Handled guest complaints, maintaining a positive dining experience for all rest.
& Monetary Transactions

Handled cash, check, credit and automatic debit card transactions with 100% accuracy.
& Financial

@ Compiled inventory lists and worked with vendors for product pricing and special orders.

& Handled high volume sales with cash, credit and gift card transactions, balancing cash draw at end of
shift with 100% accuracy rate.




