Kaitlin Paul

827 30™ Street

Oakland, CA 94608
(415) 948-3583
kaitlinhpaul@gmait.com

Skills

Passionate and energetic about food and service

Strong multi-tasking capabilities

Good wine and liquor knowledge with excellent beer and coffee knowledge
Collaborate with all co-workers as needed to ensure guest satisfaction
Banquet and Catering experience

Ability to quickly learn all aspects of new menus and specialties
Ability to excel working in fast paced environments

Effectively completes work tasks independently

Pride in maintaining cleanliness and appearance of work environment
Register and cash handling skills on multiple POS systems

Part of three store openings

Work History
Server / Bartender 3/2013 - 7/2013

Al Fresco Winter Garden, FL
Served customers in an upscale environment
Effectively explained current specialty menu items
Checked on customers' satisfaction with product received

Server 9/2012 - 3/2013
Bonefish Grill Kissimmee, FL '
Serving customers in an upscale, casual environment
Creating a memorabie and enjoyable dining experience for guests
Checking on customers’ satisfaction with product received

Cocktail Server / Bartender 7/2012 - 1/2013
World of Beer Clermont, FL

Creating a fun and exciting environment for guests

Possessing superior product knowledge

Assisting guests in making menu selections

Server 11/2011 - 5/2012
Crab Landing El Granada, CA

Serving customers in a fine dining / casual environment

Creating a memorable and enjoyable dining experience for guests

Monitoring supply inventory

Barista 9/2011 - 2/2012
Coffee Bar San Francisco, CA

Making and serving high quality espresso drinks

Greeting and welcoming customers as they enter store

Educating customers about gourmet and specialty coffee drinks



