4701 Staggerbrush Rd Apt 912
Austin, TX 78749
512-506-1792
clegholesgirl@gmail.com
Kristi M gilstrap
	Objective
	
	 I have 22 years of service industry experience.  Started as a dishwasher and have made it to full time manager.  I am willing to put my all in and do what it takes in your company to make any and all advances happen.

	Skills & Abilities
	
	Dishwashing, Food Runner, Expo, Cash Handling, Handling up to 20 employees on the floor.  Opening and closing stores on a day to day basis.  Aloha knowledge.  Hiring and Firing.  I am an excellent server and bartender.  Hold superior customer service standards.

	Experience
	  
	Server/bartender, satellite bistro and bar
06/2013 – Current
Open and close store on a regular basis.  Great cash handling skills.  Uphold customer service standards.   Expedite food and drinks. I work alone on the weekends so I bartend as well.  Always on time.
Server, Kerbey lane sw
11/2012 – 06/2013
Server. Open 24 hours and worked all shifts.  Do closing duties of all sorts, expedite food and drinks in a timely.  Uphold all customer service standards that Kerbey lane requires.

	Education
	
	Tabc and food handlers certified
Tabc # 454-508 expires 07/05/2014                     Food Handlers #942226 exp 3/1/2016 Food Handlers is a management certification

	Communication
	
	I am really big in teamwork.  I have worked for Trudy’s since 2007 which is extensive training and high volume business.  I feel like I can bring this to the table in a positive way.  

	Leadership
	
	At Trudy’s I worked my way up from a newbie to a short stint as a full time manager.  I feel like I am great at learning and following the leadership of people I respect.   I hope to follow in their footsteps, working my way up from the bottom earning the respect of my peers.

	References
	
	Josh Cleghorn, Manager at The Goodnight 512-796-4832
Nancy Bebko, AGM, Trudys  512-633-8345
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