Kassandra Slack

518 Yale Station Rd Kassandra.slack@gmail.com Cell: 512-516-3511

Geneva, NY 14456

® Motivated food serving professional with 5+ years food and beverage experience in casual dining.
e  Quickly moved up in position to bar tender at all locations I have bar tended.

e Increased bar regulars and lowered liquor costs.

Areas of Expertise

* Extensive food/beverage knowledge * Able to follow instructions and established
*  Food regulation compliance procedures

*  Drink cost control *  Able to handle and resolve problems

*  Food Standards enforcement *  Able to handle food products frequently

*  Ability to build strong customer relationships Able to keep a clean and sanitary work station

*  Ability to communicate clearly «  Able to lift up to 50 pounds

«  Ability to handle fast-paced environment * Able to maintain personal hygiene

*  Ability to maintain supplies *  Alcohol knowledge

= Ability to perform basic math calculations *  Food Handler certificate

= Ability to report equipment repairs *  Honest, trustworthy, and punctual

*  Ability to work fast and accurately = Able to perform multiple assigned tasks

* Able to establish and maintain effective working = Able to multi-task and work well under

relationships pressure
Professional Experience

Lake Street Filling Station Winery 08/2013-10/2013
Bartender

e Responsible for leading people through wine tasting, pouring all drinks, making food for guests, and running
the gift shop.

Waterloo Icehouse — Austin, TX 09/2012-06/2013
Server, 09/2012 to 06/2013

® Greet all tables, takes beverage and food orders. Delivered orders. Pre-bussed and bussed tables. Prepared all
salads and desserts.

Nanny — Austin, TX 05/2012-09/2012

e Responsible for taking care of twin 10 year old girls.

Chili's Bar and Grill — Austin, TX 03/2006-10/2011
Bartender, 02/2007 to 10/2011
Server, 03/2006 to 02/2007

e Responsible for making all specialty beverages for a restaurant. Greet all tables, takes beverage and food
orders. Delivered orders. Pre-bussed and bussed tables. Kept bar and beverage stations stocked and clean.
Maintained top customer service.

International Children’s Academy — Lee’s Summit, MO 10/2005-03/2006
Lead Infant Teacher

e Responsible for nourishment, burping, and clean up of all infants' meals. In charge of cleanliness of infants,
toys, equipment, and kitchen. Encouraged physical and mental development of up to six infants at a time.




Happiness House - Canandaigua, NY 06/2003-10/2005
HCSS

« As a Home and Community Support Specialist I reintroduced persons with a TBI back into their.
Assisted with relearning things such as cleaning, cooking, walking, talking, and all other aspects of
living on your own.

« In addition I was a substitute aide at Day Program. I did transfers, ran classes, and kept clients on
task.

RCS

= As a Respite Care Specialist I provided children who were in any type of misfortunate circumstance
structured time away from home.

Education and Training

AUSTIN COMMUNITY COLLEGE — Austin, TX 01/2010-Presant
Earned 92 credits; concentration in environmental science

GPA: 3.67

Accomplishments: Honors Society, Intramural Sports and Recreation, and Students for Environmental Outreach
member.

References

Sal Briones
+« Manager at Maggianos
(512)-788-3443

Jennifer James
« Sleep Specialist at Somnitech
(816)-590-6743

Caitlyn Peck
+ Bottle Assistant at Waterloo Container
(315)-651-5535

Josh Tolbert
« Area Manager of Jimmy John’s
(210)-378-5674




