
ROSARIO CEDILLO

Professionol Summory
Outgoing Floor Supervisor fomilior with cosh ond food hondling procedures. Possesses slrong
communicotion ond lime monogemenl skills.

Skills
. Cuslomer-orienled
. Point of Sole (PoS) syslem operotion
. Quick leorner
. Friendly ond helpful

Work Hislory

. Flueni ln Sponish
r Skilled upseller
. Orgonized multi-losker
. Leodershipexpericience

FTOOR SUPERVISOR/DEPARIMENT MANAGER TRAINEE

MGDONAID'S USA - SAN JOSE, CA
. Operoied the drive-lhrough window ond soles register quickly ond efficiently.

05/20/ io Current

. Mointoined high siondords of cuslomer service during high-volume, fost-poced operotions.

. Buill loyol clientele lhrough friendly interoctions ond consislent oppreciotion.

. Crossjroined ond coordinoted scheduling with teom members to ensure seomless service.

. Followed food sofety procedures occording io compony policies ond heolth ond sonilotion regulotions.

. Striclly foilowed oll cosh, security, inventory ond lobor policies ond procedures.

. Monoged employee benefits progrom

. lncreosed profils
r Creoted morkel ond customer-specif ic morketing soluiions for monoged bronds.
o Plonned ihe corporote onnuol summer ond holidoy events
. Drive deportmentol performonce ond ochievemenl of service levels trough operotionol reviews,

structured cooching ond monoging to ochieve torgels
. Demonslroted integrity ond honesty while interocling wilh guests. teom members ond monogers.

CORE CSR

PAC PIZZA_ SAN JOSE, CA

CREW

McDONAI.D'S USA-SAN JOSE, CA

MANAGER TRAINEE

McDONAI'S USA - SAN JOSE, CA

Educotion
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High School Diplomo:
WIITOW GIEN HIGH SCHOOT - SAN JOSE, CA

Accomplishmenls

n4

. Efficiently served more thon 200 sotisfied customers during on overoge shift.

. Orgonized Fundroising to help schools


