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Curtis R. Cook
857 5 Erinbrook Way Sacramento, CA 95826

(eL6) 3 s0- re4s
MrCook4Z@gmail.com

ServSafe Alcohol Certificate - Completed 812312011

ServSafe California Food Handler Certificate - Completed 81051201'l

Experience
Barista, Busser and Host-Rivers Edge Caf6 2013
Participated on a team of plofcssional individuals to crcate a full custonel service fol our patl'ons. Weekends are the
rush cvcryonc mu:^t bc involvcd for a s|l'rooth operation.
I Prioritics Follorv: "Door'- Floof - Winclow"
I Barista, server, and cashier at the bar
I Served and prepared esplesso, coffee, beer, wine,spirits, and cocktails.

Manager and Salesman -l Street Co-op. 2OLO-2OL3

Adninistered retail business frorrr compiling debt back to balanccd operation. Developed and advised a resourceful
marketing strategy on the sales floor'. Hold accountability for end ofday provisions.

r Resporlsilllc fbr n'l;rnaging nlrd opcning/closing ofthc shop

I Emphasis mainly on cllstolucr scrvicc and tcchnic;rl cxpet'tise.

r Daily chores and duties: Sales, supervising, accounting, receiving, pu|chasing, returns, stocking, inventory cycles,

cleaning and shop nlaintenance.

Help Desk Support Technician-Comcast/App le 2008-2011
Provjded technical sullporttbfallofCon'rcastcr.lstolnersstatewide. Extensive training in telecom, networking, wireless,
and vicleo undcr Corlrc.rst's' networkirg systcr'r.

r Handled high call voluntcs anci plovideci elrd rrser solutions.

I Experience with Autonratis Call Delivery and lnteractive Voice Response systents.

I Stay o|ganized with updates and notcs per custonrer.

Telecommunications and Low-Voltage Technician-Comcast 2007-2009
Trained on Co|ucilst's cxtensive networking systenl.0perated as []oth busincss ancl residential technician.

r Workcd in multiplc fields: Technicalsupllort, rcll.rir, installation and salcs.

r Trained and knowlcdgcablc in tcleconrnrullications, networking, wirclcss,;rnal low voltage

r Focused in on protnptly finding p|ecise accurate solutions for prolllen at hand, whether with customer, fellow
technicians and agents, or networking systen-I.

Cook/Server -Round Table Pizza 2005-2007
Started as dough roller/prep and moved up through every other position. In the kitchen, I was a team player there to take
responsibi itv and pride in the food and customer expectation.
I Hancllccl Iunch and clinner rush.rlldays ofthe wecl{.

I Cashjer - Friendly and always balancerl ti|ar,r,cr'.

r 0pened and closed store n]ost of my shifts.

Deli Clerk - Subwav Sandwiches 2005
As deli clcrk Iperformeci all storc dutics fIoID open to closc and prep to clean.

r Close attcntior'r to cLrstor'ne| clctails rYhilc p|eparing ioocl.

r Kcl)t tlrf ll|rL ( r'.r').rrrrl .,p1r' t.,, rng

I Created an enjr-ryable expcri(jlrcc for lhe custonler

Cook/Server-Steve's Place P izza 2OO4

At Steve's I held positions at the line and grill making pasta, soups, sandwiches, salads, calzones, and pizzas.

I Practicecl fbod safetl' and l{itchen safcty.

r l\4onlir1B P|cp - Al$'irvs punctllal \vith .l ready to work attitrrdc



Stockeci arrcl clearrcci as nccossi'lrv
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