Aniya Henry
Parsung32@@vahoo.com
510 467-6053

Objective: Customer Service
Analyzed paiients sectors, and appropriately communicate with the customers and workers.

Strengths:
s Extensive background in customer service.
e Demonstrated ability to handle several tasks at once.
e Won recognition from all previous employers.
e Successful in dealing with difficult customers.

Experience

Aramark
current
Customer Service
QOakland, CA
s Server
¢ (Concession
e Inseat server
e Janitor
¢ Dishwasher

Levy’s Restaurants
April 2013 —September 2013
QOakland, CA

s Cashier

e Concessions

e Usher

skills

*Telephones, front desk rep, and filing.

*Knowledge of Excel and QuickBooks

*Capable of working under a skillful and team oriented environment

*Competent in performing different kinds of calculations and general math functions
+Available to work dedicatedly on weekdays, as well as on weekends

+Skillful in handling various kinds of merchandising procedures



