Jeff Nicolavsen

3134 Strand Road
Rocklin, CA 95765
(916) 300-3319
jeftbnico@gmail.com

Objective:

My goal is to expand my knowledge of the food industry, learning a new trade, providing professional
service satisfying customers with my knowledge and skills, and to increase my aptitude as a member of
business industry.

Qualifications:

e One year as a Server at Sammy Hagar’s Rockin’ Island Bar and Grill
One year as a Server and Expediter at Beermanns
9 months as a host for CPK in the Laguna Hills Mall
7 years of job service focused on public safety and satisfaction
Extensive work with members of varying and difficult demographics
A desire for knowledge, self improvement, and new experiences

Experience:
Sammy Hagar’s Rockin’ Island Bar and Grill

August 2012-Present

Server

This job includes a working knowledge of the menu, greeting guests, providing suggestions,
entering and running orders, ensuring a positive customer experience, opening and closing sidework,
and event preparation and breakdown.

Beermanns
March 2012-March 2013
Server and Expediter
This job included greeting customers, suggesting options, placing food and drink orders, running
food and drink orders, answering phones, standard clean-up and maintenance, and event
preparation and breakdown.

California Pizza Kitchen
2009-2010
Host
This job included greeting, seating, cleaning, tailoring to the needs of the customers under all
circumstances, and occasionally assisting servers by taking drink orders and helping run food.

Education:
I am a graduate from Concordia University Irvine with two courses pending prior to receiving my

diploma for a Bachelor’s of Arts degree in Psychology with a minor in Communications.
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