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Education		

University of Illinois at Urbana- Champaign (BA in English)
		August 2011 – May 2013
University of Illinois at Chicago 
		August 2009 – May 2011

Experience

	Harte-Hanks – Samsung		June 2013 – September 2013
		Social Media Support Specialist
· Responded to posts and messages on Facebook, Twitter, YouTube and Google +.
· Maintained Samsung’s brand identity by troubleshooting mobile phones in a professional and timely manner.
· Collaborated with Samsung’s mobile departments to address current technical issues.
· Worked with Samsung’s marketing department to implement their marketing strategies and provided feedback.
Espresso Royale						 September 2012 – May 2013
		Barista
· Prepared and served beverages.
· Handled money transactions.
Aramark - Charter One Pavilion			            	           June 2012 – August 2012
Cashier
· Served and poured alcoholic beverages.
· Served food items.
· Managed a register.
· Waited on VIP clientele.  
Barcode Graphics		                     		         	           October 2007 - July 2011
Receptionist/ Barcode Processor
· Answered phones and troubleshot customer related issues.
· Entered and processed all incoming orders via internet or fax. 
· Tested barcode content and quality.
· Used basic accounting software to bill orders and monitor accounts.
· Filing and file upkeep. 
		
Skills/Languages
Microsoft Office Suite: Word, Excel, Power Point.
WordPress, Twitter, Facebook, Instagram, YouTube, Google +. 
Basic accounting software.
Fluent in American Sign Language.
