Michael Scott Holmberg
101 Hyde St. San Francisco, CA 94102

Voicemail: 415-347-0857 Email: michaelscott.holmberg@gmail.com

OBJECTIVE:

To utilize my experience in hospitality and my passion for customer service.

SKILLS & QUALIFICATIONS:

e Over 12 years experience as a hospitality professional, front of house/server

e Current Valid CA guard card

» Experienced in sanitization for front and back of house
e Trained as a first responder for disaster or medical crises

RELEVANT EMPLOYMENT EXPERIENCE:
Server _
Acrobat Outsourcing Incorporated, San Francisco, CA

Housekeeper _
Broadmoor Hotel, San Francisco, CA

Barista
Starbucks, San Francisco, CA

Server
Mel’s Drive In, San Francisco, CA

Short-Order Cook
Miller's East Coast West Delicatessen, San Francisco, CA

Server
Home, San Francisco, CA

Server
Harvey's, San Francisco, CA

Server -
Nirvana Burmese Cuisine, San Francisco, CA

December 2013 — January 2014
September 2011 — October 2012
October — December 2005
Jahuary - October 2005

July 2004 — January 2005

April - June 2004

July 2003 - March 2004

April-June 2003

EDUCATION:

High School Diploma, Amador Valley High School, Pleasanton, CA

EMT-B, Fire Science Technology, City College of San Francisco, San Francisco, CA 2002 & 2006
International Business Survey, City College of San Francisco, San Francisco, CA 2011

Emergency Response Training, NERT, Red Cross, San Francisco, CA

Additional work history, personal and professional references provided upon request.



