Alex Hinton
8508 B Apple Carrie Cove  Austin, TX 78745

T: 512-945-2129 
E: alexrhinton@gmail.com
OBJECTIVE
To obtain a position that uses my persuasive abilities and people skills in a productive and positive environment, in order to grow upon and improve these skills, in addition to learning more about business, the human psyche, and how to provide people with a satisfactory experience.
EXPERIENCE
Banquet Server, Sterling Affairs Events Austin, TX — 2009-2012
· Served customers food and beverages, ensured needs of the guests were satisfied, and answered any questions about the dishes being served.

· Cleaned, maintained, and organized various kitchen, dining, and storage area as well as various dishes, saucers, utensils, and ovens.
       Security Staff, W3 Event Security Austin, TX — 2011-2012
· Assisted event guests in finding desired amenities and keeping them safe in large crowds.

· Performed a wide variety of tasks, as directed, with little or no time or knowledge beforehand of what was going to be assigned to me.
       Cashier/Promotions Assistant, Bicycle Sport Shop Austin, TX — 2011-2013
· Answered phones, directed callers to correct employee, while running the cash registers and assisting customers currently in store with questions about products, services, and events.

· Involved with assembling and distributing event materials, signs, food, and beverages to designated areas, assisting cyclists in the middle of events far away from urban areas, and sweeping and disassembling course routes.

· Working in conjunction with goals of upper-management with little to no contact with superiors in order to provide customer satisfaction and a smooth experience during difficult and exhausting bicycle rides/races.
       Salesperson/Logistics Coordinator, One Common Ground Austin, TX — 2011-Present
· Set up, managed, and broke down craft booths inside of state fairs, music festivals, street festivals, etc. across the country.

· Attracted and captivated customers to examine the merchandise and helped persuade and service them in finding the right products.

· Organized and packaged inventory on a daily basis, as well as assisting with logistics, navigation, networking, promotion, problem solving, booking shows, filling out applications, and other management duties.
EDUCATION
Texas State University San Marcos, TX — 2008-Present
Studying to obtain my Bachelor of Science in Psychology, with a minor in Anthropology.
SKILLS
· Self-motivated and analytical

· Detail-oriented and orderly

· Excellent people and listening skills

· Able to learn new tasks/skills quickly with proper instruction

· Ability to work efficiently and meet deadlines

· Proficient in Windows XP, Vista, 7, and Office

· Computer troubleshooting
REFERENCES
Available upon request.

