360 Rolph St
San Francisco, Ca 94112
Home: 415 404 5779
fez94112@gmail.com

Summary

Experienced customer service specialist with a strong background in retail, extensive knowledge of
electronics and appliances

Highlights
« Leadership skills + Team Trainer
s Proficiency in inventory and ordering » Ability to handle fast-paced environment
« Experience with handling cash + Reliable, punctual, and committed to
% Bilingual ( Spanish / English ) customer service
» Retail merchandising expertise s Excellent communication skills
Experience

February 2012 to
Current

August 2011 to
February 2012

Specialty’s Cafe and Bakery

San Francisco, CA

Sandwich Bar

High paced food environment working in a kitchen filling up catering and over the counter orders

Soup Freaks

San Francisco, Ca

Shift Supervisor

As shift supervisor it was my job to set up registers for incoming and outgoing employees, answer
any customer inquiries, maintain a clean and safe environment that was up to health code standards,
take inventory every night, balance out and close the registers, set up for opening and closing,

organize incoming supplies, food prep, and getting my employees motivated and ready for work

March 2009 to Target
March 2011 Minot, ND
In-stocks
As an in-stocks team member it was my job to accurately scan and record all out of stock products
Through-out the store, also did extensive customer service on the sales floor and as a cashier.
Have thorough knowledge of most day to day duties including stocking items, setting up end-caps and
new product visuals.
Education
2007 Deer Valley High City College of San Francisco
Antioch, Ca, USA San Francisco Ca, USA
General Education Transfer Studies
High School Diploma
References

Demarcus Burks 9257520457 .. .coworker
Mark A. Pineyra 7077582742....coworker

[sabella Diggs 7073862323....coworker



