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Tracy Griffin
500 E Stassney Ln #519 Austin, TX 78745  719-237-6620 (C) - tracygriffin86@yahoo.com


Professional Summary
Culinary graduate with background as personal chef and manager looking to join a growing fast-paced
organization as part of the Executive team. Knowledgeable about all hospitality roles with ten years
experience in front and back of the house. Action-oriented with strong customer service skills.


Core Qualifications
· 
· Customer Satisfaction/Assessing Customer needs
· Training and development
· Managing food cost
· Athletic club management
· Sales
· Excel in communication
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  Experience
Linger Restaurant                                                                                                 July 2011 to October 2013
Server
Denver, CO
      Lead server, which trained new hires at high end dining establishment. Gained extensive knowledge of international cuisine and wine, with emphasis on customer service.  Catered to the daily high volume in a fine dining atmosphere with ease.
Lala's Wine Bar	April 2009 to March 2012
Server
Denver, CO
      Provided training for all new hires. High knowledge level of wine and food pairing.  Obtained lead serving position.
Alaska Heli-Mush	May 2009 to September 2009
Personal Chef
Juneau, AK
      Solely prepared breakfast, lunch and dinner for 20 dogsled mushers and management. Produced all
meals in a tent powered by a generator with no running water on a glacier in the Juneau Icefields.
Created new and healthy menus daily, with an emphasis on gluten-free and vegan options.  Managed all food costs. 
Old Town Athletic Club	January 2008 to May 2009
Manager
Fort Collins, CO
      Oversaw eight employees by motivating and leading in positive work environment. Greeted and
satisfied all customer needs. Assisted with membership sales. Handled daily deposit, along with
receptionist responsibilities, amongst creating the staff schedule weekly. 


Education
Art Institute of Colorado	2011
Associate of Science: Culinary Arts
Denver, CO
Colorado State University	2008
Fort Collins, CO
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