Adriana Leiva
207 Woodmont drive
Georgetown, TX 78628
Tel 305-527-2895 begin_of_the_skype_highlighting 305-527-2895 FREE end_of_the_skype_highlighting
Adrileiva13@yahoo.com
Objective
Seeking a long term position with a company that will enable me to use my strong communication and organizational skills, customer service background, and my ability to work well with others.
Summary of Professional Experience
Cimarron Hills Golf Resort- Server/ Bartender – Georgetown, TX - 2013-Present
Trudy’s - Server -Austin, TX – 2011-2012
Playmates- Cocktail Waitress and Bartender- Miami, FL – 2008-2011
Cheesecake Factory- Server -Miami, FL – 2007- 2009
Tan-Go Tanning - Manager -Miami Springs, FL – 2004- 2011
Summary of Professional Skills
Management Skills
Managed daily salon operations, supervised 5-7 employees, scheduled staff work shifts on a weekly basis, trained employees on equipment usage, conducted weekly inventory evaluations for monthly reports and Suntouch software used
Customer Service Skills
Maintained customer satisfaction, provided efficient service, ensure adequate sanitation/hygiene standards are met, ability to work with minimal supervision and efficiently manage time, improving customer service based on client feedback, great team player, experience catering to members of a resort during special events and regular day to day dining
Computer Skills
Microsoft Windows XP, Microsoft Word - Excel - Powerpoint - Outlook
Cash Register
POS - Suntouch Software
Internet Explorer
Education
Paul Michelle Hi-Tech School of Cosmetology - Miami, FL 2007 - 2008
Miami Springs Senior High School - Miami Springs, FL
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