DANIELLE LAMPKIN

1 Shorﬁ St Apt D, Vallejo, CA 94590 ¢ H: 707-552-2826 & C: 707-704-1903 & daniellelampkin@yahoo.com

PROFESSIONAL SUMMARY

Hardworking food service Worker with exceptional interpersonal skills. Reliable, punctual and works well under pressure. POS
systems knowledge. .

- SKILLS
® Organized and efficient server i ® Committed team player
e ServSafe certificatioﬁ ¢ Courteous, professional demeanor
® Thrives in fast-paced environment ‘ . ® High energy -
® Guest relations professional | ® (Cash handling expert
EXPERIENCE

Server, 04/2011 to Current
Mels Diner — Pinole, CA
# Provided friendly and attentive service.
® Guided guests through menus while demonstrating thorough knowledge of the food, beverages and ingredients.

¢ Quickly recorded transactions in MICROS system to deliver prompt service.

. Routmely supported other areas of the restaurant as requested 1nelud1ng answering telephones and completing financial
transactions for other staff. :

¢ Assisted co-workers whenever possible,

® Bussed, cleared, cleaned and set tables in a quiet and efficient manner.

Server/Manager, 11/2007 to 02/2012
Black Bear Diner — Walnut Creek, CA

‘e Quickly recorded transactions in MICROS system to deliver prompt service.

® Provided friendly and attentive service.

® Bussed, cleared, cleaned and set tables in a quiet and efficient manner.

* Assieted co-workers whenever possible. \

® Assisted in cashiering and Point of Sale (POS) system procedures during busy hours.

EDUCATION

High School Diploma: General Education, 1993
North Hills - Vallejo CA

Pharmacy Technician, 2002
Trinity College - Fairfield, CA



