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	Server


	Qualification

	Over 10 years experience providing exceptional customer service ranging from Tex-Mex to Steak house casual fine dining restaurants


	Key Skills
	Dedicated to ensuring satisfaction by remaining friendly and accessible
Skilled at anticipating, identifying, and fulfilling guests needs
Excellent interpersonal skills, also an aptitude for building rapport with customers, associates, and venders
Accomplished at multitasking, while remaining professional and courteous in a range of environments
Success at leading teams, delegating work, enforcing policy, task completion, motivate coworkers, and leading by example 
Proficient in ALOHA,  POS,  MICROS, and AG software
Thorough knowledge of menu offerings, including wine and spirits 
Trained and seasoned in high volume business


	Professional Employment

	

	              
	Hyatt Lost Pines Resort and Spa
· Server/multiple outlets
	2011-Present

	                                                         
	
Trudy’s
· Server trainer
	
2009-2011

	
	
Pluckers Wing Bar and Grill
· Server 
	
2010-2011

	
	
Outback Steakhouse 
· Training coordinator
· Key Manager


	
2005-2009





	Education and Credentials 
	Graduated Plano East Senior High School
Attended Collin County Community College
TABC Certified 
Food Handler Training Certified 


	References can be provided upon request

	



