~ LaTasha Thompson

3183 Wilshire Blvd Ste 196-E43 Los Angeles, CA 90010 =(254) 371-6989

sLaTashaMThompson@aol.com

EDUCATION

e Liberty University, Lynchburg, VA
Bachelor of Science in Accounting, 2013

RELEVANT EMPLOYMENT EXPERIENCE

Mar 08-Aug 09 & Server Chili’s
Aug 03-Mar 05

Austin, TX &
Harker Heights, TX

* Qreeted guests in a timely and positive manner, listened to needs and tried to exceed guests’

expectations

=  Suggested alternative and additional menu items to add to guests’ dining experience
* Provided guests with excellent service, while performing on-shift responsibilities, such as

cleaning and food prep
= Added to shrift moral, by maintaining a positive and friendly disposition

{ Apr 01-Jun 03 Server/Bartender Red Lobster

Killeen, TX

» Provided guests with an excellent dining experience by receiving their requests and executing

them with speed and accuracy

=  Qperated a point-of-sale touch screen computer program for tracking and totaling orders
= Prepared and served a variety of beverages and food
» Attended to quests’ many needs and requests in an immediate and appropriate manner
* Collected funds and returned proper change
* Maintained control and demeanor under a variety of stressful situations
| Nov 99-Aug 00 Sales Associate Macy’s West Las Vegas, NV

= Operated point of sale computer terminal to register sales

= Provided customers with excellent customer service by assisting them on an individual basis

in their purchase selections
= Reconciled and closed register

| Sep 99-Aug 00 Merchandiser Thomas & Mack Center Las Vegas, NV

= Sold novelty items at major sporting events

= Set-up selling station and arranged inventory

* Conducted inventory of merchandise before and after events

= Accepted payment and provided proper change for purchases

RELEVANT EMPLOYMENT HISTORY

Apr 09-Jul 13 Verification & Parallel Tester Travis County Elections Div
Jan 11-May 11 Specialist 11 Spherion Staff.-OneWest Bank
Jun 03 Car Sales Person Automax
Jan 01-Apr 01 Sales Representative Cellular and Pagers

Nov 00-Jan 01 Kitchen Help Double Dave’s




