
Jerome Martinez
r'* ,Address: 5320 Whitsett Ave.#10, 5320 Whitsett Ave., Valley Village, CALIFORNIA, United States

91607

Tel:5059291229 Email: biania2O03@qmail.com Website: biania2003@yahoo.com

Highly motivated graduate of New Mexico State business program. Excellent interpersonal, communication
and relationship-building skills. Able to juggle multiple priorities, meet tight deadlines and exceed
expectations.

: Obt in a customer service position in a people-oriented company where I can put in my maximum potential
: to achieve corporate goals.

Some College Courcework Completed - Mastersof BusinessA dministration
Univercity of Phoenix , Albuquerque, NM

2011-2011

2003-2008Bachelors Degree - Human Resources and Leadership
New Mexico State Univercity, Las Cruces, NM

,Wode Expglience

l-a Posada Resort and Spa, Santa Fe, NM

Baftender

Roosevelt Hotel, Hollywood, GA

Banquet Associate

PartTime

Oct 2013 to
Prcsent

PartTime

lilar 2013 to Sep
2013

Provided F&B services in a prompt and elegant manner. Anticipated and met guests' needs while working
efficiently in a fast-paced environment. Ability to train, motivate, and supervise customer service employees.
Perfect aftendance and great time management skill. Keep the area clean and up to inspection standards.


