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Alberto Solis al soli®@yahoo.com
Education

Arroyo High School San Lorenzo, CA
High School Diploma

Chabot College Hayward, CA
Associate of Arts/Transfer

Laney College Qakiand, CA
Culinary Arts/Transfer

R

(510)686-0208

Sept. 2003-Jun, 2007

Aug. 2007-Aug 2011

Aug. 2011-Dec. 2013

Work Experience

Laney College Oakland, CA August 2011-Present
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Culinary Student

Worked front of house as a server

Worked the line on the Grili/ Sautee cook

Prep food for day of service

Able to read instructions thoroughly

Help chef come up with plate display

Help keep TCS food hot and away from hazardous temperature
Created menu’s and recipes to distribute to others

Starbucks Union City, CA April 2012-Present
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Team Member

Used P.0.S system for cashiering.

Make coffee drinks for customers,

Assisted coworkers in maintaining a clean area for making hot drinks.
Recommended popular items for customers to try.

Encouraged customers to try out new promotional or seasonal items.
Restocked and maintained a nice store front.

Completed customer’s orders in an efficient manner.

Costco Wholesale San Leandro, CA May 2007-Aug. 2008
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Cashier Assistant

Interacted with customers at cash register.

Used P.0.S system for cashiering.

Helped provide a high level of customer service.
Gathered shopping carts.

Assisted customers with their shopping needs.
Packaged purchased merchandise for customers.



o Dealt with various personalities and helped find solutions to fit their needs.

Special Skills

e Bilingual in Spanish and English.

»  Cashiering skills.

e Food Handler's License.

e Nutrition Certification.

* ServSafe Certification.

* Alwaysontime.

= Reliable.

* Pays attention to detail.

e Quick learner.

s Can handle pressure well.

» Thorough knowledge of Microsoft Office programs such as Word, Excel, and PowerPoint.

+ Creative and quick to find solutions.
References

Available upon request



