
Ashley Spand
3666 Naturita Way 5o1-215-o29o
Sacramento, CA 95834 Spand.Ashlef@gmail.com

Career Overview

Indiuidual ]l'ith strong work ethtc, professional demeanor, and an energetic but patlent personalifu.

Competent person uith abilitA to manage a busg work enuironment uhile prouiding exceptional seruice to guests.

Hard.working character recognized cs a sohd team plaAer, reliable person, end skilleal in working uith diuerse
grotLps ofpeople.

Skin Hishlights
. customer sen'ice expertise . Honest, trustworthy, & punctual
. Excellent communication skills . Monetary management & large cash/check
. Vast experience in food & beverage industry deposits
. Clear ability to assess customers'needs & fulfill . Great organizational skills
. Compelling ability to multitask . Inventory control
. Good standards & procedures enforcement . Filing & data archiving
. Opening & closing procedures . Skilled in Microsoft Office & other software

Professional Experience

Community Action Program ofCentral Arkansas (CAPCA) - Community Service Department:
Community Sen'ices Assistant 6lzorz - 2l2or4 Conway, AR

. Worked directl] \rith clients to deliver sen'ices and resources to all eligible clients through various low-income programs,

. ReYie\red client applications to determine eligibility; ensured client eligibility in all aspects according to agency requirements.

. Participated in communib sen'ice organizations for the purpose ofnetworking, making referrals, and sharing trainilg.

. Upheld positiYe rvorking relationships rrith clients, co-$'orkers, and communiq organizations and members.

. Performed and maintained clerical duties, data entry, andjob related responsibilities for the overall operation ofthe plogram.

Arkansas Travelers Stadium: Server sEAsoNAL Summers 2011-2013 Little Rock, AR
. Welcomed and sen'ed customers, received and delivered food orders, handled payments, and thanked customers.
. Helped \vith preparation, set-up, and close-out for daily operations.
. Assisted n'ith liquor and beverage orders.

Buffalo Wild Wings: Sen'er rof 2orL- L2f 2or2 Conway, AR

. Greeted and \\'aited on guests in a cordial and professional manner.

. Assisted co-\\'orkers, supen'isors, and customers in needs and exemplified a team player.

. Perfonned long hour shifts and multitask in a busy work environment.

Pazzaz Interiorr Retail / Receptionist SEASoNAL Lol2orL - o1l2or2 Little Rock, AR

. Assisted in areas of adrninistrative $'ork including receptionist duties, inventory entry, and office organization.

. Promptll'responded to customers, staff, and clients in-person and via phone to provide excellent service.

. Utilized computer soft\r'are programs to check-out customers.

Ms. Carrie's Day School: Child Caretaker rol2oog - rof 2ort Conway, AR

. Supen'ised children and devoted attention to their nutrition, health, education, hygiene, and safety needs.

. Established and enforced rules for behavior and procedures for maintaining safet)'and order.

. Contributed to a cooperative environment \r'ith co-workers, supen'isor, children, and families.

Cracker Barrel: Server / Retail o6lzoo6 - o6lzoog Conway, AR
. Welcomed guests in the restaurant and store, received and delir.ered orders, handled payments, and thanked customers.
. Provided excellent sen'ice to diners and store customers; managed multiple menus rvith large variety of food.
. Participated in a team environment and motivated co-workers and supervisors; helped train new employees.

Education
University of Arkansas Cornrnunity College at Morrilton - Morrilton, Conway

Early Childhood Education - Attended Spring/Fall zott and Spring 2ooz

Bigelow High School - Bigelow, Arkansas


