Jeremy Hunter
Sacramento, CA
jayboss.smith@gmail.com

Objective;  Customer Service

Summary:

Over one year of experience providing excellent customer service to a diverse group of
people. Can assess individual customer needs and coordinate service to ensure customer
satisfaction. Strong communication skills and can handle difficult situations when problems
arise. Abie to operate cash register and handle money. Proven leader that can work
independently and motivate others.

Experience:

Marshalls, Mountain View, CA 09/2012-12/2012
Cashier/Floor Stocker

Greeted customers

Kept the cashier station sanitary

Unloading products from the truck

Stocking products from truck to store shelves

NOVA, Sunnyvale, CA 01/2012-01/2013
Youth Employment Worker

e Iwould go out on job training assignments

¢ Completed 200 hours of volunteer work

In-N-Qut Burger, Mountain View, CA 12/2011 - 3/2012
Store Associate '

* Greeted customers answered questions and took food and drink orders.

* Operated the cash register, handled money and gave correct change.

* Assisted with basic food prep: (cut food and followed safe food handling practices)

Round Table Pizza, Sacramento, CA 12/2010 - 4/2011
Team Member/Food Prep '

* Assisted cooks with making and cooking pizzas.

* Greeted guests, took food/drink orders and served food to customers.

* Operated cash register, made credit card transactions and handled money.

Lady of Forest, Forest, MS 3/2009 - 7/2009
Landscaper/Floor Worker

* Cleaned and kept the facility grounds free of trash and other debris.

* Performed light maintenance jobs in and around the facility.

* Assisted staff with planting flowers and shrubs.



McDonald's, Forest, MS 2/2008 - 7/2008
Cook/Cashier

» Cooked food/prepped food and followed safe food handling/cooking procedures.
 Operated the cash register, made correct change and gave receipts to customers.

+ Assisted with basic clean up of ovens, fryers and food prep areas.




