Courtney Hooper

200 Harrison Street QOakland, CA 96407 (415) 937-4030 CourtHoop57 @gmail.com

Career Objective: Grow within the company as an Excellent Customer Service Provider. Work
With a team who is passionate about company success. Shadow experienced Supervisors to gain
professional growth, Climb the corporate ladder.

Skills

Ability to work under multiple supervisors as well as Independently, Excellent customer Service
Skills, Willing to learn new things, ability to multi-task on more than one project at once.

Education

Merritt College ' Oakland, CA

August 2013- Present
Child Development Major

e Act as a mentor for Children by Being an active Remodel and Teacher. Expected
Gradation Date May 2014 with a Certificate in Assistant Teaching, Associates Degree in
Child Development Fall 2014

Stockton Ovations Stockton, CA

March 2011
Student
e Rewarded Food Handlers Certification Exp. March 2015
Relevant Experience
Piology Berkeley, CA
December 2008-Present

Dough Presser



e Perform Customer transactions, Prepare customers customized pizza, operate a Dough
Press Machine, Serve Customers, Maintain and Clean Working environment while
providing excellent customer service

Taco Bell Fresno, CA
August 2008- fanuary 2009

Team Lead

e Greet Customers, Perform Customer transactions, Prepare and Serve food, Maintain
and keep a clean and friendly working environment for team members and Taco Bells
faithful customers.

In Home Care Services Fresno, CA

in Home Care Provider
March 2009-Febuary 2011

e Assist Patient in everyday preparation such as bathing, meals, medication, personal
errands, and doctor visits. Act as Companion and enrich their Lives

Save Mart Center Fresno, CA

Ticket Usher
December 2008- February 2009

o Collect ticket and private Passes , Assist fans in seating for game days, Set up Displays
and advertisement

Reference Upon Request



Courtney Hooper

200 Harrison Street Oakland, CA 96407 {415) 937-4030 CourtHoop57@gmail.com

Jasmine Brown
Sales Associate at Forever 21 Pleasanton, CA

(925) 395-8661

Jonti Robinson
Case Manger at Covenant House Oakland, CA

(510) 379-1010 ext.0

Julisa Gardner
Supervisor at Piology Berkeley, CA

(510)385-2844

Randy Dillard
Custodian at Merritt College QOakland, CA

(510)710-2335



