
Tonika C. Cobb
4706 Courlland Lane
Carmichael,CA.
Home: (916)212-3980
tonika_c@yahoo.com

Objective: Full Time

Work Skills:

Customer Service Exp.
56wpm
1 0-key Calculator(by touch)
Child Care Exp.
10yrs. Cashier Exp.

CPR(expired license)
Retail Exp.

Warehouse Exp.

Experience: Walmart Supercenter, Orangevale,CA.
March 2008 - August 2008

Cashier- Provided outstanding customer service upon customer's arrival into store,
during visit and upon checkout.
Check cashing, problem resolution and processing checkout were also a daily part of
this position.

Tony & Sam's Deli, Harrisburg,pA.
February 2005 - Aprit 2007

Cashier/Team Leader- Responsible for the daily front of the house duties and for
supervising a team of 4. Responsible for cash handling, till counts, customer
seryice, scheduling and food preparation.

Denny's, Harrisburg, PA.
June 2002 - January 2005

Server- Responsible for upholding and displaying the customer service standards of
the Denny's Corporation, Also responsible for serving the customer's,
maintaining a high level of cleanliness and ensuring

the customer's pleasant experience.

Education:
Marinello School of Beauty, Sacramento,CA.
January 2010 - October 20i0

Keystone Job Corps Center, Drums,pA.



April 1997 - January 1999

John Harris Campus, Harrisburg,pA.
August 1995 - Aprit 1992

References upon Request


