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Objective: Customer Service Representative
Highlights of Qualifications

o Over three years of customer service experience
e Excellent customer service demonstrative in diverse environment -
» Expert communicator

Professional Accomplish'ments

Customer Service Retail
¢ Provided friendly assistance
¢ Used problem solving skills to troubleshoot issues
+ Opened and closed the Department

Administration
e Peiformed basic clerical tasks
¢ Maintained service records
+ Demonstrated exceptional attention to detail

Work History
Pride and Joy Cleaning, Richmond, CA 2008-2008
Janitor
Libby House, Oakland, CA 2007-2007
Home Care
Culli Temporary Services, San Francisco, CA 2006-2006

Cashier/Server

- Education/Training
GED
Five Charter School, San Francisco, CA



