760 Deland ave #5 San Jose Ca 95128 (408}661-54465 deaconkirki@gmail.com

Experience

PLUMBER: SAN JOSE PLUMBING 10/2013-CURRENT
SAN JOSE, CA

Maintain and resolve plumbing issues for clients

PLUMBER: DARRYL SWEET PLUMBING 07/2012 -CURRENT
SUNNYVALE CA

Maintain and resolve plumbing issues for clients

SECURITY/PHONE OPERATOR: HONEY BAKED HAMS 03/12-12/12
PALO ALTO CA

Answer phones, take orders, customer service and care, resolve issues and complaint of
customers, watch and log ativites of the day in the store, assist managemnet with cash
drops and transfers.

Server, Busser, Catering/Bar assistant: Estrillitas Restaruant 02/2012-
7/2012 Los Altos Ca

Serve and bus tables at restaurant and at catered events. Help bartend along with customer
service,

Education:

High school diploma from Riverside high school, Bonners ferry, Id.

Summary Of Qualifications

Excellent customer care, able to resolve customer issues in timely and fair manor, Creative
and analytical thinker, detail oriented. Excellent written, and verbal communication

skills. Able to learn new procedures quickly and precisely . Strong level of confidence with
discussion making with the ability to complete projects in timely manor. Ability to resolve



issues with customers or clients. Friendly, works well with others, with the ability to
interact with peers, clients and all levels of management.
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