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Heidi Suarez
 
 
 
 
 
Objective
                To obtain a challenging position in an establishment that is customer service oriented, that I can apply my exceptional people skills, charismatic attitude and team player ethics to enhance the experience of all patrons while developing an expertise in the service Industry.
 
 
Skills
	         Great communication skills
	         Exceptional customer service
	         Quick learner

	         Well organized
	         Cash handling
	         Team player

	         Strong work ethic
	         Thrives under pressure
	         Reliable
 
 


Work History
Bartender/Server
ABC  Catering Inc - Pasadena, CA                                                                                                                      2013- current
· Mix drinks ingredients and serve patrons in a timely manner
· Maintain all areas of the bar clean, and wash glassware
· Slice and pit fruit garnishes for drinks
· Collect cash for beverages and drinks sell and record sales
· Took food orders, and serve guests. Refill drinks when requested. Suggested and explained items on the menu
Cocktail Waitress
Crowne Plaza Hotel, Los Angeles Commerce Casino- Commerce, CA                                                                       12/2012- 07/2013
· Perform Guests services by taking drink orders, request Identification & deliver drinks in a timely and courteous manner
· Clean service areas of cutlery
· Accept payment, compute into Aloha systems.
Sales Representative & Fragrance Model
Macy’s Inc, Department store– Montebello, CA                                                                                                                  02/2008 -03/2009
         Assisted customers in their purchase, bring them up and invite them to come visit our store
         Organized racks and shelves to maintain the visual appeal of the store
         Completed all point of sale opening and closing procedures, including counting the contents of the cash register
Sales Associate & Stock Clerk
Sears – Pasadena, CA                                                                                                                                                                  03/2007 - 8/2007
         Greeted customers and ascertained customers’ needs
         Stocked shelves and supplies and organized displays
 
 
Education
Rio Hondo College – Whittier, CA                                                                                                                                                                     2014                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
         Associate’s Degree/Business & Technology
 
General Education Diploma                                                                                                                                                                               2005
Schurr High School – Montebello, CA              
 
 
Certifications                                                                                                                             
         Bartending Schools, Mixology/Bartending certification                                                                                              11/14/2013
         TIPs Certification training intervention procedures                                                                                                      11/16/2013
         California food handlers serve safe certification                                                                                                          05/18/2013
 
 
References
         David Bakhshi  (310) 259-1567 LA Café (Owner)
         Adriana Blanco (323) 400-9964 Kingston Inc (Account Manager/Accountant)
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