Carlos Rosales
600 W 42nd Pl. Los Angeles, CA 90037
Clos2313@gmail.com
(323) 474-4192
Education
High School Diploma:
West Adams Prep High School 07-10
California State University of Northridge 10-11
Work Experience
Ralphs June 2010- May 2012
Provide excellent customer service
Cashier
Bagger
Shelving
Inventory
Go Backs
Target September 2012- Present
Backstop all the products
Inventory
Zoning & Shelving
Overnight/ graveyard shifts
Break down the carbon boxes and put it in the bailer
Provide excellent customer service
Stocking all the products
Use fort cliff
Use the pallet jack to carry the big boxes
Belsaco Theatre
Busser
Drink Server
MGN 5 Star Cinema
Rusher
Food Server
Drinks Server

Volunteer
NE/HC Greeter/ Reader August 2010- January 2011
Read books to children in waiting area
Greeted patience and guide them through clinic
Proved resource information to parents.
Skills
I would provide excellent customer service
Impeccable communication skills
Always greeting customers asking them if they need help
I’ll go the extra mile to satisfied the customer’s needs
Not afraid of change
I can adapt to any situation
Friendly
Love being helpful and give a hand when its necessary from my co-workers
Exceptional Worker
Work better under pressure
I always find a solution to any problem that comes up
[bookmark: 145e84b217e77a2c_145a54b972235ce0_145300] I won’t give up without solving any situation
Bilingual ( Fluent in English & Spanish)
Superior in Microsoft Word, Microsoft PowerPoint and Microsoft Excel
Good Attendance; Always Punctual
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