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REBECCA GAERTNER

rebjgaertner@gmail.com
(916) 606.3309

OBJECTIVE

Provide excellent customer service to patrons attending concerts and events at Thunder Valley Casino.

EDUCATION

B.A, Geography. California State University, Sacramento 01/2008

QUALIFICATIONS

* 6 years of bartending experience and a total of 10 years of experience in the hospitality industry.
e Experience bartending in a variety of settings, with differing clientele and service needs.

* Excellent intra- and inter- personal skills.

#+ Excellent time management and organizational skills.

e Ability to think preemptively to minimize potential issues and constraints.

¢ Excelient work ethic.

e Friendly, outgoing, and personable.

RELEVANT WORK EXPERIENCE

BARTENDER 10/2007 - 10/2009
Chicago Fire Restaurant, Sacramento, CA

BARTENDER 10/2006 — 2/2008
Center Court with CWebb, Sacramento, CA

BARTENDER 11/2005 - 10/2006
Lucca Restaurant, Sacramento, CA

BARTENDER 8/2005 —1/2006
Mandango’s Sports Bar, Sacramento, CA

SERVER (seasonal) 03/2005 —9/2005
Crawdads Restaurant, Sacramento, CA

SERVER 02/2005 - 7/2005
PF Changs Restaurant, Sacramento, CA

BARTENDER 07/2003 - 1/2005

John BarleyCorn, Chicago, IL

PROFESSIONAL EXPERIENCE

RECRUITING and MARKETING MANAGER 02/2014 — Present
Stars N Stripes Summer Camp Staffing

MARKETING and COMMUNICATIONS ASSOCIATE 09/2012 - 02/2014
Placer SPCA, Roseville, CA



PROFESSIONAL EXPERIENCE continued

MARKETING ASSISTANT

Vision Soccer Training, Sacramento, CA
ENVIRONMENTAL ANALYST

North State Resources, Inc., Sacramento, CA

ENVIRONMENTAL ANALYST
SWCA, Sacramento, CA

VOLUNTARY EXPERIENCE

READING TUTOR, Reading Partners, Sacramento, CA
EVENTS VOLUNTEER/DOG SOCIALIZER, Sacramento SPCA, Sacramento, CA
EVENTS VOLUNTEER, Shriners Hospital for Children, Sacramento, CA

04/2011 -09/2012
11/2009 - 3/2011

12/2008 - 10/2009

2012
2012 -2013
2012



