William L. Jorgenson
5331 Corteen Pl #106
Valley Village, CA 91607
(507) 327-0647 jorgenson_tacp@hotmail.com 
OBJECTIVE:  To assist a company, that has a history of integrity, in achieving their mission statement.
WORK HISTORY:  
Bartender	Vivo Kitchen		Apple Valley, MN			F: 01/2013 T: 3/21/14
· Greet guest by introducing myself and asking them their name.
· Suggest wines, specialty drinks, and excellent in house made food.
· Mix drinks for guest at bar and the entire high end restaurant.
· Ensure customer satisfaction by being personable with everyone.
Bartender	OTG Management	Minneapolis Airport, MN		F: 04/2012 T: 10/2013
· Greet guest and explain how to order drinks and food from the I-Pad 2 in front of them.
· Mix drinks for guest at bar and the entire authentic Italian restaurant.
· Ensure customer satisfaction by being personable with everyone.
· Helped open seven bars in nine months throughout the G-Concourse.
Jewelry Sales Professional	Graham Jewelers, Wayzata, MN		F: 07/2011 T: 04/2012
· Greet new clients at the entrance of the store and discover their needs.
· Show them appropriate products that match their desired needs.  
· Explain the features, advantages, and benefits of purchasing fine jewelry today.
· Then secure cliental relationships with thank you cards, birthday cards, anniversary cards, and phone calls or e-mails when product comes in that they desire.
Tactical Air Control/Command Specialist (TACP)	U.S. Air Force (USAF)	F: 01/2002 T: 12/2004 San Antonio, TX; Hurlburt FLD, FL; Schweinfurt AIN, Germany; Sunni Triangle, Iraq; Ft. Hood, TX       
· Expert military radio operator: Satellite, High Frequency and Low Frequency. 
· Utilized small unit tactics both on foot and tactical vehicles to secure observation points.
· Communicated detailed enemy coordinates to friendly aircraft for destruction.
· Advised Army Commanding Officers of U.S. Air Force deployable assets. 
· Monitored six radios, and several secure web-chats while in Iraq.  
· Miscellaneous skills: inventories, Microsoft Office applications, military discipline, etc
· U.S. Army Commendation Medal
EDUCATION
Minnesota State University Mankato: 08/2008-05/2011: Philosophy, Politics, & Economics (Philosophy)
University of Hawaii at Hilo:  08/2005 – 05/2007: Religious Studies
Burnsville Senior High School:  Graduated 06/2000: Bob Pates Award (Football)
